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About PRO.D.I.G.Y  

Action type KA220-VET Cooperation partnerships in vocational education and training 

Priority 

HORIZONTAL: Addressing digital transformation through development of digital readiness, 

resilience and capacity 

VET: Increasing the flexibility of opportunities in vocational education and training 

The general objective of the PRO.D.I.G.Y project is to promote the use and adoption of AR/VR solutions to 

assist disabled people, first responders and companies during workplace emergencies to increase the safety 

of people with disabilities. Acquired Emergency Preparedness Training would offer people and companies 

ways to prepare and be protected during unexpected workplace emergencies.  

Further to the general objective, there are five strongly related specific objectives that intend to: 

▪ Assist companies in assessing their level of disability inclusion in their emergency response plans 

▪ Develop a methodological framework to support target group in achieving disability inclusion in their 

emergency response plans 

▪ Provide companies with all necessary tools to promote disability inclusion in their emergency response 

plans and appropriately train employees with disabilities in emergencies situations 

▪ Equip individuals (company employees, disabled people, first responders) with necessary knowledge on 

disability inclusion and training in emergencies 

▪ Raise awareness regarding the necessity of disability inclusion and training in emergency situations.  

The concrete results that will be produced and delivered by the projects’ activities are the following: 

▪ A Workplace Emergency Preparedness Methodology, a methodological step-by-step framework to 

promote workplace emergency planning with disability inclusion. 

▪ A Workplace Emergency Preparedness Self-Assessment Tool, a self-assessment tool to help 

companies to identify gap sin their workplace emergency planning and training (including training 

disabled people). 

▪ A Workplace Emergency Preparedness Training Course, an educational package with interactive 

material including videos, gamification, quizzes, AR/VR tools etc. 

▪ The PRO.D.I.G.Y Online Training Platform, an online interactive platform that will host all the 

produced results. 

The PRO.D.I.G.Y project will provide individuals and companies, a user-friendly and interactive online 

platform that would allow users to utilize its innovative material based on a robust methodology and 

supported by an online educational package. The synopsis of the PRO.D.I.G.Y project objectives is that 

through its results, it will leverage the ability of target group to respond effectively during emergency 

situations, thus reducing the probability and impact on the safety of employees, especially employees with 

disabilities. One of the main objectives of the project is to present to target group personnel a guided 

pathway to educate themselves quickly and effectively on emergency preparedness, enhancing their skills 

and their contribution to the welfare of their organisation and its people. 

 

 

The sole responsibility of this publication lies with the author.  

The European Union is not responsible for any use that may be made of the information contained therein. 
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Executive Summary 
The State Analysis Assessment Report is a state analysis following interviews with experts, online surveys and desk-

based research with an aim to depict the current situation Europe-wide regarding the inclusion of people with 

disabilities in emergency preparedness.  
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1 Introduction 

With the rapid technological advancements, virtual reality (VR) and augmented reality (AR) technologies have been 
increasingly adopted to address various challenges in emergency management in the built environments. 
 
Our research showed that utilizing and adopting AR/VR into the organizations Emergency response plans for 
disabled people (employees or visitors) in coordination with responders would be a very important step forward in: 
 
a) helping organizations aligning with (a) EU initiative as expressed in the “Union of Equality, Strategy for the Rights 
of Persons with Disabilities 2021-2030” (b) the EU digitalization initiative as is supported these last years, 
b) supporting and ensuring disabled people will respond effectively in emergency situations, 
c) supporting and ensuring First Responders’ teams will be assisting disabled people effectively in emergency 
situations, 
d) assisting into digitizing the emergency response training and exercising process that is usually on paper in the 
vast majority of the organizations 
e) utilize a methodology to approach the overall subject in a holistic way. 
 
Several other motivations are in place: 
 
1) Due to legal and ethical constraints, it is difficult to directly create disaster scenes in real life. It is double difficult 
to engage disabled people in such exercises due not only their limitations but to the frequency of such live 
exercises can take place 
2) Current emergency response plans are usually paper based, yet emergency notification alarms (rings, sirens etc) 
mainly target people with no disabilities though significant progress has been achieved on this the last years. 
3) VR/AR can assist researchers in simulating disaster situations without subjecting people with disabilities to 
danger, thus making VR/AR experiments a reliable way to solve moral conflicts 
4) VR/AR can assist through a simple, low cost and repeatable way to run exercises (for disabled employees or 
visitors) and explore whether a certain factor influences emergency management 
5) VR/AR enables users to experience the disaster scene intuitively and rehearse dangerous factors so that disabled 
participants can respond similarly to how they would in real-world disaster situations. 
6) Those who prepare the emergency plans, (Consultants or Health & Safety employees) can efficiently use AR/VR 
and study various factors in disaster scenes simply by adjusting specific parameters, making variable control easy to 
accomplish. 
 
The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and adoption 
of AR/VR solutions to assist disabled people, first responders and companies during workplace emergencies to 
increase the safety of people with disabilities. Acquired Emergency Preparedness Training would offer people and 
companies ways to prepare and be protected during unexpected workplace emergencies. 
 
The State Analysis Assessment Report is a state analysis following interviews with experts, online surveys and desk-
based research with an aim to depict the current situation Europe-wide regarding the inclusion of people with 
disabilities in emergency preparedness. In other words, Online Europe-Wide Assessment and Interview with 
experts examined how organizations include people with disabilities in their emergency preparedness plans in the 
project partners’ countries, i.e. in Greece, Poland, Italy, Cyprus and Czech Republic. Every partner conducted a 
national report. Based on the results of the questionnaires and interviews, a total of 7 national reports were 
compiled, 2 in Greece, 2 in Poland, 1 in Italy, 1 in Cyprus and 1 in the Czech Republic. 
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2 Online Europe-wide Assessment Analysis 

2.1 Survey Design 

The PRO.D.I.G.Y assessment constituted an Online Europe-wide questionnaire. PRO.D.I.G.Y partners shared the 

questionnaire through various channels (websites, emails, newsletters, and social media accounts) in order to 

collect at least 42 responses (at least 6 per partner) from managers and relevant employees (e.g., crisis managers, 

health and safety managers and staff, security staff or first responders) of all types of SMEs and organisations.  The 

representative sample obtained was then used to draw firm conclusions about the most recent and up-to-date 

information on how organizations include people with disabilities in their emergency preparedness plans. 

Respondents were asked general identification questions (e.g., about the country where the company is based, 

sector of activity and their position in the company, (5 questions), as well as more specific questions assessing the 

inclusiveness of their organisations, i.e., the inclusion of people with disabilities in emergency preparedness, but 

also the risks, opportunities and challenges, which are tailored to their company (6 questions). 

The questionnaire also included questions about the level of maturity of the respondents' company in terms of 

including people with disabilities in their emergency preparedness plans. These questions relate to the levels of 

knowledge and awareness, but also the capacity and scope of each company to improve its emergency plans and 

accommodate to the needs of people with disabilities (11 questions).  

A total of 47 completed questionnaires were collected. 
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2.2 Survey Results 

2.2.1 Part A – Organization Identity  

ID Question Results from Respondents’ Answers 

A.1 
In which country is your company 

placed? 
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A.2 
What business sector is related to 

your company?  

 

A.3 

What is an average number of 

employees per year (from the last 

closed accountancy period)? 

 

7

2
3 3

2

8

5
4

3

1 1 1 1 1

7

2

0
1
2
3
4
5
6
7
8
9

P
ar

ti
ci

p
an

ts

Business Sectors

2

4

1

4

1

2

4

1 1

3

1 1

3

6

1 1 1 1

2

1 1

2

1

0

1

2

3

4

5

6

7

A
m

o
u

n
t

Employees



 

   

 
  Page 9 of 174 prodigy-project.eu 

A.4 

What is an average number of 

employees with disabilities per year 

(from the last closed accountancy 

period)? 

 

A.5  What is name of your position? 
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2.2.2 Part B – Assessment of inclusiveness in the organisation 

ID Question Results from Respondents’ Answers 

B.1 

Do you have any emergency 

preparedness plan for disabled 

people settled in you company 

emergency preparedness 

materials? 

 

25
53%

22
47% Yes

No
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B.2 

Which emergency risk or risks can 

affect your company with the 

highest probability? 

 

18; 30%

16; 26%2; 3%

2; 3%

5; 8%

3; 5%

3; 5%

2; 3%

2; 3%

1; 2%

2; 3%
1; 2%

1; 2%1; 2%1; 2%1; 2%

Fire
Natural Disaster (including Earthquake and Flooding)
Workforce (including Lack of Staff and Heavy Workload)
Equipment Failure (Suddenly Broken Equipment)
Uncertain/Unknown (I Am Not Sure)
No Specific Risk (None)
Health (Infectious Diseases, Pandemic, Health Incident)
Evacuation (Situation Requiring Evacuation)
Security (Burglary, Terrorist Threat)
No Specific Occupational Risk (No Occupational Risk)
Hazardous Materials (Gas Dispersion, Dangerous Chemicals or Gas Leak)
Transportation (Plane Accident)
Utilities Failure (Electricity Power Outage)
Mining Shock/Shake (Similar to Earthquake)
Strike
Cybersecurity (Cyber-Attacks)
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B.3 

Is there an employee in your 

company whose work focuses on 

emergency preparedness (f.e. 

crises manager, health and safety 

manager, security staff of the first 

response)?  

 

B.4 

Do your emergency preparedness 

materials contain a solution how to 

evacuate disabled people who work 

in the company or may visit the 

company at the time when 

emergency situation will occur? 

 

32
68%

15
32%

Yes

No

25
53%

20
43%

2
4%

Yes

No

Other
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B.5  

Do you have a without barrier 

escape routes for disabled people 

in case of emergency situation? 

 

B.6 

Is the workplace of your disabled 

employee/employees constructed 

in relation to maximize the safety 

for evacuation or stay during 

emergency events which may 

happen in your company/area? 
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13
28%

1
2%

Yes

No

Some

30
64%

17
36% Yes

No
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2.2.3 Part C – Maturity of the company in terms of including people with disabilities in their emergency preparedness plans 

ID Question Results from Respondents’ Answers 

C.1 

Do you know your state 

regulations/laws according to the 

emergency preparedness? 

 

C.2 

Do your state regulations/laws 

settle any special requirements 

for emergency preparedness of 

people with disabilities (your 

employees or visitors in your 

company)? 

 

17
36%

5
11%

25
53%

Yes

No

I am not sure

8
17%

7
15%

32
68%

Yes

No

I am not sure
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C.3 

Does your company offer 

emergency preparedness related 

training to its employees with 

disabilities? 

 

C.4 

Does your company offer 

emergency preparedness related 

training with focus on people with 

disabilities to all the employees? 

 

16
34%

31
66%

Yes

No

10
21%

37
79%

Yes

No
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C.5  

Do you have enough information 

to create accessible and from the 

point of view of emergency 

preparedness a safe working 

place for disabled person? 

 

C.6 

Do you have enough information 

about how to create emergency 

safe company environment (f.e. 

escape routes, without barrier 

entrances, common spaces) in 

your company for any person with 

disability who either works or may 

visit your company? 

 

18
38%

29
62%

Yes

No

21
45%26

55%

Yes

No
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C.7 

What information to create an 

accessible working place or whole 

accessible company structure do 

you lack? 

 

1; 2%1; 2%
2; 5%

6; 14%

1; 2%

1; 2%

8; 18%

1; 2%1; 2%1; 2%1; 2%
1; 2%

1; 2%
1; 2%

1; 2%

1; 2%

9; 20%

1; 2%

1; 2%
1; 2%

2; 5%
1; 2%

Employee accommodation
Lack of training on emergency preparedness for employees with disabilities
Regulations/laws or even disability rights
None
Lack of understanding of cooperation with people with disabilities
Clear guidelines of what is included in a fully accessible corporate structure
I am not sure
How to solve the situation of evacuation from floors in an old building without an elevator
Updating new accessibility methods for people with various types of disabilities
Actions for the hearing and visually impaired
Availability of IT equipment
New ramp for the handicapped
Availability of escape routes
Not enough funds for restoring/redesigning the workplace
Prominent signals
We just use the ground floor, so it's as simple as opening a door
All of the information about the safety for employees with disability
A more specific methodology
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C.8 

Do you think that your 

employees/company would 

benefit from a specialised training 

in emergency preparedness 

concentrated on people with 

disabilities? 

 

C.9 
If yes. What would be the most 

suitable type of training for you? 

 

42
89%

5
11%

Yes

No

17
35%

19
40%

8
17%

4
8%

Virtual reality - simulation
of the real situation

Practical (on the place)

Video records (eLearning)

Other
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C.10 

If you chose an answer other in 

previous question, please let us 

know what it would be: 

 

C.11 
What benefits do you find in the 

type of training you have chosen? 

The most frequently mentioned training types are practical (on the place) training and virtual reality 
simulation of the real situation. These options seem to be popular due to their practicality, interactive 
nature, ability to provide realistic exposure, and customization for people with disabilities. Video records 
(eLearning) also receive some support for their accessibility and convenience. Additionally, there are a few 
mentions of the possibility of taking training at any time and the importance of hands on experience. 

 

1
25%

1
25%

1
25%

1
25%

The training process should include understanding the issues, finding
solutions, securing funding and then training employees with supporting
materials.

Not applicable

Combination of all methods

Virtual reality or eLearning – it saves time
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2.3 Conclusions 

• The survey was conducted among 47 participants from 5 different European countries. Poland had the 

highest number of responses with 13, followed by Greece with 12, Italy with 10 and Cyprus and Czech 

Republic responses with 6 each. 

• The most popular business sectors among respondents are Commerce and IT/software services, with eight 

and seven responses respectively, followed by Transportation with seven responses.  Other business 

sectors that are less popular are Education and Culture, Finance, Maritime, Engineering Services, 

Healthcare, NGOs/Institutions, Manufacturing, Security Services, Telecommunications, Event Organisation, 

Manufacturing, Electronic Manufacturing and Accommodation. 

• The data below show the distribution of responses to the question "What is the average number of 

employees per year (since the last closed accounting period)?" from a sample of 47 respondents. The most 

common response was 250, with 6 responses, followed by 20, 10 and 5 with 4 responses each. The least 

frequent responses were 35, 50, 67, 300, 300, 500, 700, 700, 1000, 1300, 1500 and “I don't know”, with 

only one response each. The average number of employees per year was 191.8 and the median was 20. 

• The answers given by the respondents to the question "What is an average number of employees with 

disabilities per year (from the last closed accountancy period)?" show a wide range of variation, from zero 

to 58. The most common answer was 5, followed by 2 and 20. Three respondents said they were not sure. 

At EU level, only 50.6% of persons with disabilities are employed, compared to 74.8 of persons without 

disabilities (Lecerf, 2022). The average number of employees with disabilities based on the answers is 

8.57%. 

• The most common position was Manager (5 answers), followed by Owner (5 answers) and CEO & Founder 

(4 answers). The least common positions were CTO, Software engineer, Chairman, Coordinator, 

Superintendent, HR and payroll specialist, Administration employee, Head of the department, Information 

security IT, Occupational Health and Safety and Fire Protection assistant, Occupational Health and Safety 

Technician, Referent, Environmental Protection Manager, Reception and Identification Service, Driver and 

Receptionist (1 answer each). Based on these results, we can conclude that the survey sample was diverse 

in terms of positions and levels of responsibility. The majority of respondents were senior executives and 

this may add value to their answers. 

• Almost half of the people surveyed do not have any emergency preparedness plan for disabled people in 

their company emergency preparedness materials. This is a concerning finding, as people with disabilities 

may face additional challenges and barriers during emergencies and disasters. 

• The risk or risks of emergencies that can most affect the respondents' company are fire and natural 

disaster as the most common risks, with 18 and 16 responses respectively. These two risks account for 

more than half of all responses. Workforce and equipment failure are the least common risks, with just 2 

responses each. The survey also reveals that some respondents are unsure or unaware of potential risks 

and 3 of them selected "no specific risk". This suggests that there is a need for greater awareness and 

preparedness among companies regarding emergency risks, particularly those related to fire and natural 

disasters. 

• Most of the respondents (68%) have an employee in their company whose work focuses on emergency 

preparedness, such as crisis manager, health and safety manager, security staff of the first response. This 

indicates that are aware of the importance of being ready for different types of emergencies and health 

threats that can affect their operations and employees. However, 32% of the respondents do not have 

such an employee, which suggests that there is room for improvement in enhancing the preparedness and 

response capacity of some companies. 
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• More than half of the respondents have emergency preparedness materials that contain a solution for 

evacuating disabled people in case of an emergency situation. However, 43% of the respondents do not 

have such a solution, which indicates a gap in their emergency planning. 

• The survey results show that most respondents (70%) have a without barrier escape route for disabled 

people in case of emergency, while a significant minority (28%) do not. Only 2% of respondents chose the 

option "Other", indicating that most respondents had a clear answer to the question. It is clear that there is 

room for improvement in ensuring that all buildings have accessible and safe emergency exits for people 

with disabilities. 

• Most respondents (64%) have configured their workplace to maximise safety for evacuation or staying 

during emergencies for their employee(s) with a disability. However, a significant minority (36%) have not 

done so, indicating a possible lack of awareness or compliance with relevant regulations and guidelines. 

• Based on the responses to the question "Do you know your state regulations/laws according to the 

emergency preparedness?", it can be concluded that more than half of the respondents are not sure about 

their state's emergency preparedness standards. This indicates a lack of awareness or education about the 

importance of being prepared for various types of emergencies, such as natural disasters, biological 

incidents, chemical incidents, or radiation emergencies. 

• Regarding the awareness on state regulations or laws for emergency preparedness of people with 

disabilities, the results reveal a lack of awareness and clarity among the respondents. Only 8 out of 47 

respondents said yes, while 7 said no and 32 said they were not sure. This suggests that there is a need for 

more education and training on this topic, both for people with disabilities and their employers or visitors. 

• 66% of the respondents indicated that their company does not offer emergency preparedness related 

training to its employees with disabilities. At the same time, 79% reported that their company does not 

offer emergency preparedness related training with focus on people with disabilities to all employees. The 

conclusion is that there is a gap in the awareness and implementation of disability-inclusive emergency 

planning in the workplace among respondents’ companies. 

• Most respondents do not have enough information to create accessible and safe working places for any 

person with disability who either works or may visit their company. This indicates a lack of awareness and 

training on this important issue, which could have serious consequences for the well-being and safety of 

disabled employees in case of an emergency. 

• As regards what information they lack to create an accessible working place or a whole accessible company 

structure, the results showed that the most common answer was "I am not sure" (8 responses), followed 

by "All of the information about the safety for employees with disability" (9 responses). The least common 

answers were "Employee accommodation", "Lack of training on emergency preparedness for employees 

with disabilities", "Lack of understanding of cooperation with people with disabilities", "Clear guidelines of 

what is included in a fully accessible corporate structure", "How to solve the situation of evacuation from 

floors in an old building without an elevator", "A more specific methodology", "We don’t know what is 

mandatory" (1 response each). The survey also revealed that some companies have specific challenges or 

needs depending on the type and number of employees with disabilities they employ. The conclusion 

based on these responses is that there is a general lack of awareness and knowledge about how to create 

an accessible working place or a whole accessible company structure among the surveyed companies and 

organizations. There is also a need for more guidance and support from experts or authorities  

on this topic. 

• 89% of respondents said they would benefit from specialised training on emergency preparedness, with a 

focus on people with disabilities. The most frequently preferred types of training are practical training (on-

site) and simulation of the real situation in virtual reality, due to their practicality, interactive nature, ability 

to provide realistic exposure, and customization for people with disabilities. 
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3 Experts’ Interviews Analysis 

3.1 Survey Design 

Qualitative data on the perceptions, opinions and beliefs of the experts who examined how organisations include 

people with disabilities in their emergency preparedness plans were collected through semi-structured interviews 

conducted online or in person. 

The semi-structured interviews consisted of 22 questions and were conducted with experts from various types of 

SMEs and organisations (mainly top-level and middle managers, e.g., HR Managers, CEO, Owner(s), and generally 

decision makers). The expert interviews were aimed at gaining a more in-depth insight into the steps of 

implementing an emergency preparedness plan, the challenges/barriers and risks faced by organisations in 

adapting emergency preparedness to the needs of people with disabilities, the training needs required for 

employees with disabilities to respond to an emergency, etc.  

Each partner was interviewed two experts (14 experts in total). In most cases the interviewees had experience in 

relevant areas such as HR management, crisis management or business continuity management, etc., ranging from 

4 to more than 20 years. 

A total of 14 completed interviews were collected. 
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3.2 Survey Results 

3.2.1 Level of awareness and competence regarding emergency preparedness and disability inclusion in 
the workplace assessment 

The professional background of the respondents is most often directly or indirectly related to workplace 

emergencies. They have different roles, responsibilities, qualifications and experiences in different fields and 

sectors, such as telecommunications, banking, health care, and security. They are mainly people in leadership and 

responsibility in various positions, such as managers, owners, administrators and heads of organisations. These 

professionals have a wide range of skills and knowledge that are valuable for this research. On average, the 

respondents have been involved in emergency preparedness planning and organisation for about 7.79 years. 

Some of the respondents working titles are: 

- Emergency and Risk Management Specialists 

- HR and OHS Managers 

- Accessibility Coordinator and Physiotherapist 

- Provincial Sanitary Agency Directors 

- Business Owners and Business Continuity Managers 

- Organization Leaders and Auditors 

- Mechanical and Software Engineers 

The results show that the respondents have different levels of involvement in emergency preparedness in the 
company, ranging from high to low. Some of them are directly responsible for developing crisis management plans 
and conducting assessments, which are essential tasks for identifying potential risks and mitigating their impact. 
Others are involved in ensuring that the company is prepared to deal with emergencies and unexpected events, by 
preparing documentation, controlling compliance with procedures, and making and giving opinions on decisions. 
These activities help to establish clear guidelines and responsibilities for emergency response. Some respondents 
are also involved in specific roles such as accessibility coordinator or psychological emergency support, which are 
important for ensuring the safety and well-being of employees and customers during and after a crisis. Some 
respondents also mentioned that they participate in trainings, either provided by an external company or within 
their competence. These trainings aim to enhance the knowledge and skills of employees on emergency 
preparedness, such as organized space evacuation, use of a fire extinguisher, or psychological first aid. However, 
one respondent indicated that they are not involved in emergency preparedness at all, which suggests a lack of 
awareness or interest in the topic. Another respondent only mentioned paper documentation as their involvement, 
which implies a low level of engagement or participation. 
 
The conclusion is that emergency preparedness is a relevant and important topic for most of the respondents, but 
there is room for improvement in terms of awareness, engagement, and coordination. It is recommended that the 
company should provide more opportunities for training and education on emergency preparedness, such as 
online courses, workshops, simulations, or feedback sessions. These opportunities should cover different aspects of 
emergency preparedness, such as risk assessment, crisis communication, contingency planning, or recovery 
strategies. The company should also foster a culture of collaboration and communication among different roles 
and departments involved in emergency preparedness, such as creating cross-functional teams, holding regular 
meetings, or sharing best practices. Additionally, the company should review and update its crisis management 
plans and procedures regularly and ensure that they are accessible and understandable for all employees. The 
company should also test and evaluate its plans and procedures periodically and make adjustments based on the 
results. 
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The interview asked also about the type of experience and involvement in emergency planning that the 

respondents had. 

 

• The majority of respondents (75%) had some form of practical or theoretical experience in dealing with 

various types of emergencies. 

• Some respondents (15%) reported having no experience at all or only being trained through company 

briefings (10%). 

• The respondents had varying levels of involvement in working with external agencies (40%), developing 

emergency response plans (35%), carrying out inspections (30%), advising on OHS regulations (25%), and 

organizing trainings for emergency plans (20%) 

 

The results highlight the importance of having clear and updated emergency response plans that are tailored to the 
specific needs and risks of each sector, as well as regularly testing and evaluating them. 
 
Regarding the the general knowledge of disability types among the respondents, all of them answered yes, except 
one who answered no and another who answered not sure. Disability has three dimensions: impairment, activity 
limitation, and participation restriction. Disability can be related to various conditions, such as genetic disorders, 
developmental disorders, injuries, or chronic diseases. There are many types of disabilities that affect different 
aspects of a person's functioning, such as vision, movement, thinking, learning, communicating, hearing, mental 
health, and social relationships. People with disabilities are a diverse group with different needs and experiences 
(WHO, n.d.). 
 
The survey asked the respondents whether they have disabled employees in their company. The results were as 

follows: 

 

• Six respondents said No, they do not have any disabled employees in their company. 

• Eight respondents said Yes, they do have disabled employees in their company. 

 

There is almost an equal distribution of respondents who have and do not have disabled employees in their 

company. Unfortunatly,  the survey sample size is from specific countries and may not be representative of the 

general european population/companies. 

3.2.2 Needs of disabled employees in the workplace. 

As regards the specific problems of their employees in relation to emergency preparedness area: 

 

• 65% of the respondents said Yes, they knew the specific problems of their employees in relation to 

emergency preparedness area. 

• 15% of the respondents said No, they did not know the specific problems of their employees in relation to 

emergency preparedness area. 

• 20% of the respondents said “I am not sure”. 

 

Most of the respondents are aware of the specific problems of their employees in relation to emergency 
preparedness area. This implies that they have a high level of knowledge and readiness for emergency situations. 
However, there is still room for improvement for the 15% of the respondents who said No, as they may need more 
training or information on how to prepare a safe working place for their employees in case of emergencies. 
 
 



 

   

 
  Page 25 of 174 prodigy-project.eu 

3.2.3 Analysis and Improvement of Emergency Preparedness Materials 

Ιnterviewees were also asked whether they revise their emergency preparedness materials or not. The results 

showed that most of them (12 out of 14) do revise their materials regularly. Only two respondents said they do not 

revise their materials at all. This suggests that the respondents are aware of the importance of keeping their 

emergency preparedness materials up to date and relevant. However, it also indicates that there is room for 

improvement in terms of encouraging more people to revise their materials and providing them with adequate 

resources and guidance for doing so. 

Most respondents revise their emergency preparedness materials yearly, while some do it after any major change 

within the company or every five years. Only one respondent said they do not revise their materials at all. The 

survey also reveals that some respondents are not sure how often they revise their materials. This suggests that 

there is a need for more awareness and education on the importance of updating and maintaining emergency 

preparedness materials. Emergency preparedness materials are essential for ensuring the safety and well-being of 

employees and customers in the event of a disaster. Therefore, it is recommended that companies review their 

emergency preparedness materials regularly and use the available information from reliable sources to improve 

their readiness and resilience. 

The responses indicate that some people do not revise their emergency preparedness materials because: 
 
- They think they are not entitled to do so 
- They think there are no significant changes or updates 
- They think they can revise them later if something changes 
 
At the same time, the results of the survey show that most of the respondents have flexible emergency 

preparedness materials that can adapt to new state regulations or new situations in their company. Out of the 14 

respondents, 10 answered yes to the question, while 4 answered no. The emergency preparedness materials of the 

respondents are generally adequate and adaptable, but there may be some gaps or weaknesses that need to be 

addressed. The survey also implies that the respondents are aware of the importance of having flexible emergency 

preparedness materials and are willing to update them as needed. 

3.2.4 Inclusion and accommodation of employees with disabilities 

Responses to the question on the inclusion of people with disabilities in emergency preparedness material present 

a mixed picture. Of the 14 responses, 7 stated that they have some material that includes people with disabilities, 

while the remaining 7 stated that they do not have such material. From these samples, it is clear that there is still 

room for improvement to make emergency preparedness more accessible and inclusive for people with disabilities. 

At the same time, there seems to be a lack of consistency and clarity in the provision of risk analysis in relation to 

emergency preparedness for people with disabilities. Out of 14 respondents, only 5 responded yes and the rest 

responded no. This suggests that there may be confusion about what constitutes a risk analysis and how it should 

be conducted and reported. 

Risk analysis in emergency preparedness for people with disabilities is a process of identifying, assessing and 

prioritising potential risks and vulnerabilities that may affect persons with disabilities during emergencies and 

disasters. It can help to inform emergency planning and response strategies that are inclusive and accessible to the 

persons concerned. Such a risk analysis should be based on reliable data and evidence and include the participation 

and input of persons with disabilities and their caregivers. There is clearly a need for more guidance and training on 

how to conduct and report a risk analysis on the preparedness of persons with disabilities in emergency situations 

and a need for more cooperation and coordination between the different stakeholders involved in this process. 
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The survey also looked at whether people with disabilities have specific instructions on what to do in emergencies 

or whether they follow guidelines for everyone. The results of the survey showed that there was no consensus 

among the respondents.  

- Almost the 30% of respondents answered that yes, they have specific instructions on what to do in emergency 

situations 

- 70% of respondents answered no, they follow instructions for everyone. 

The finding of this survey is that there is a lack of clarity and consistency among people with disabilities about what 

to do in emergency situations. The proposal in this report is to provide clear and accessible guidance for people 

with disabilities. 

3.2.5 Level of emergency preparedness training in the workplace assessment 

The responses show that all respondents offer their employees training on emergency preparedness. This shows 

that they are aware of the legislation as well as the importance of preparing for emergencies and have taken steps 

to train their staff on how to respond to such situations. The only reason given for not offering such training was 

that they did not have it available. 

The responses indicate that participants preferred practical training and e-learning as the main ways of learning. 

Practical training refers to activities that allow participants to apply their knowledge and skills in real or simulated 

situations. E-learning refers to online courses or modules that provide participants with relevant information and 

feedback. They also reported using methodological guidelines and other sources of information. Methodological 

guidelines are documents that describe best practices and standards for conducting research or evaluation. Other 

sources of information include brochures, websites or experts. Responses suggest that participants/experts value 

practical experience and online resources for their professional development. Therefore, practical experience and 

e-learning should be promoted and supported as effective ways for participants to learn. 

3.2.6 Gaps and barriers to effectively responding to emergencies involving people with disabilities 

A very important aspect of the survey results is that employees with disabilities are part of common training in 

most organisations, according to the experts. All respondents answered yes to this question. This suggests that very 

often employees with disabilities do not receive specialized training and their training opportunities are unequal. 

Organisations need to provide an inclusive culture and support for disabled employees. 

In addition, the interviews examined, among other things, whether all employees are aware of the emergency 

procedures for people with disabilities. The responses showed a mixed result, with some employees answering yes 

and some no. The conclusion that can be drawn from the responses is that there is a lack of awareness and training 

of employees on how to assist and evacuate people with disabilities during an emergency. This is a serious issue 

that needs to be addressed by management and safety coordinators.  

It is critical to educate and provide training not only to people with disabilities and their caregivers, but also to 

emergency planners, first responders, and other community members who play an important role in ensuring that 

people with disabilities are included in emergency preparedness and response plans. There are various tools and 

resources available (Disability and Health Emergency Preparedness, 2020). 

Regarding employees' attitudes related to the implementation of emergency training, the results showed that most 

of the respondents (93%) do not perceive any barriers or limits in this regard. Only one respondent (7%) mentioned 

a barrier related to lack of motivation among some employees. Most employees have a positive attitude towards 

training and are willing to participate in it. However, there may be a need to address the motivational issues of 

some employees who do not see the value or benefit of training. 
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3.2.7 Accessibility and emergency preparedness of the company building assessment 

The survey responses show that there is a wide variation in the level of accessibility in different workplaces. Some 

respondents reported that nothing has been done to improve accessibility, while others indicated that they have 

made significant changes such as building ramps, widening doors, renovating toilets, and choosing barrier-free 

buildings. The most common action taken was to install ramps or lifts at all levels of the workplace. However, some 

respondents also noted that there is limited planning or awareness of the needs of people with disabilities in their 

workplace. Therefore, there is room for improvement in making workplaces more inclusive and accessible for 

everyone. 

4 Concluding remarks 

Almost half of the respondents to the questionnaires have no emergency preparedness plan for people with 

disabilities in their company's emergency preparedness material or people with disabilities are included in the 

common plan. This is a troubling finding, as people with disabilities may face additional challenges and barriers 

during emergencies and disasters.  

Also, the largest percentage reported that their company does not provide all employees with training related to 

emergency preparedness with a focus on people with disabilities. Also, they do not have sufficient information to 

create accessible and safe workplaces for every person with a disability who either works or may visit their 

company. There is therefore a lack of information, awareness and training on this important issue, which could 

have serious consequences for the well-being and safety of disabled employees in the event of an emergency. 

At the same time, 32% of respondents do not have a dedicated expert on emergency preparedness, suggesting 

that there is room for improvement to enhance the preparedness and response capacity of some companies. 

Finally, 89% of respondents said they would benefit from specialized training on emergency preparedness, with a 

focus on people with disabilities. The most frequently preferred types of training are practical training (on-site) and 

simulation of the real situation in virtual reality, due to their practicality, interactive nature, ability to provide 

realistic exposure and adaptability for people with disabilities. 

The above broad findings are also confirmed by the experts’ interviews, as it is found that while emergency 

preparedness is a relevant and important issue for most of the respondents, there is also room for improvement in 

terms of awareness, engagement and coordination. 

A very important aspect of the interview results is that employees with disabilities are part of common training in 

most organisations, according to the experts and the sample of responses collected. This suggests that often 

employees with disabilities do not receive specialized training and their training opportunities are unequal. Also, 

there is a lack of clarity and consistency among people with disabilities about what to do in emergency situations. 

In addition, the interviews examined, among other things, whether all employees are aware of the emergency 

procedures for people with disabilities. The conclusion that can be drawn from the responses is that there is a lack 

of awareness and training of employees on how to assist and evacuate people with disabilities during a crisis. This 

is a serious issue that needs to be addressed by management and safety coordinators. Organizations shall provide 

an inclusive culture and support for employees with disabilities. 

Finally, most of the experts interviewed indicated that they have flexible emergency preparedness materials that 

can be adapted to new government regulations or new situations in their company. The responses indicate that 

participants prefer hands-on training and e-learning as the main ways of learning. Hands-on training refers to 

activities that allow participants to apply their knowledge and skills in real or simulated situations.  
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5 Annexes 

5.1 Questionnaire for Emergency Preparedness 

Introductory Message: 

 

Welcome to the Erasmus+ PRODIGY project and thank you very much for your contribution on the Online Europe-

wide Assessment for emergency preparedness in SMEs and all kinds of organizations! 

 

The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and adoption of 

AR/VR solutions to assist disabled people, first responders and companies during workplace emergencies to increase 

the safety of people with disabilities. Acquired Emergency Preparedness Training would offer people and companies 

ways to prepare and be protected during unexpected workplace emergencies. 

 

Guidelines: If there is a responsible individual for Emergency Preparedness and/ or HR in your company, it’s 

preferable for our survey he/ she to complete the below questionnaire. 

 

The analysis of the responses and the general feedback we will receive from you will lead to the drafting of national 

reports, which will serve as a basis for a joint EU report. 

 

Personal Data Protection: In the context of intensifying the protection of personal data and the incorporation into 

national legislation of Directive (EU) 2016/680 of the European Parliament and of the Council of April 27, 2016, it is 

noted that all data will be kept anonymous and confidential to the research team , which will use them exclusively 

for research purposes. Your personal data will under no circumstances be forwarded to third parties or groups of 

third parties. 

A. Organisation Identity 

1. In which country is your company placed? 

2. What business sector is related to your company?  

3. What is an average number of employees per year (from the last closed accountancy period)? 

4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

5. What is name of your position? 

 

B. Assessment of inclusiveness in the organisation 

1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? (YES/NO) 

2. Which emergency risk or risks can affect your company with the highest probability? 

3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crises manager, 

health and safety manager, security staff of the first response)?  (YES/NO) 

4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? (YES/NO) 

5. Do you have a without barrier escape routes for disabled people in case of emergency situation? (YES/NO) 

6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 

evacuation or stay during emergency events which may happen in your company/area? (YES/NO) 

 

 

C. Maturity of the company in terms of including people with disabilities in their emergency preparedness plans 

1. Do you know your state regulations/laws according the emergency preparedness? (YES/NO/Not sure) 
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2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)? (YES/NO/Not sure) 

3. Does your company offer emergency preparedness related training to its employees with disabilities? 

(YES/NO) 

4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? (YES/NO) 

5. Do you have enough information to create accessible and from the point of view of emergency preparedness 

a safe working place for disabled person?  (YES/NO) 

6. Do you have enough information about how to create emergency safe company environment (f.e. escape 

routes, without barrier entrances, common spaces) in your company for any person with disability who either 

works or may visit your company? (YES/NO) 

7. What information to create an accessible working place or whole accessible company structure do you lack?  

8. Do you think that your employees/company would benefit from a specialised training in emergency 

preparedness concentrated on people with disabilities? (YES/NO) 

9. If yes. What would be the most suitable type of training for you?  

 

- Virtual reality – simulation of the real situation 

- Practical (on the place) 

- Video records (eLearning) 

- Other 

10. If you chose an answer other in previous question, please let us know what it would be: 

11. What benefits do you find in the type of training you have chosen? 
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5.2 Experts’ Interview 

Introductory Message: 

 

Welcome to the Erasmus+ PRODIGY project and thank you very much for your contribution on the Experts’ 

Interviews that will examine how organizations include people with disabilities in their emergency preparedness 

plans. 

 

The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and 

adoption of AR/VR solutions to assist disabled people, first responders and companies during workplace 

emergencies to increase the safety of people with disabilities. Acquired Emergency Preparedness Training would 

offer people and companies ways to prepare and be protected during unexpected workplace emergencies. 

 

Guidelines: The questions are addressed to individuals (e.g. mainly senior and middle managers, such as HR 

managers, CEO, owners and general decision makers within the company who may have experience in 

emergency preparedness and/or in related areas, such as HR management, crisis management or business 

continuity, etc., from 4 to more than 20 years. 

 

The analysis of the responses and the general feedback we will receive from you will lead to the drafting of 

national reports, which will serve as a basis for a joint EU report. 

 

Personal Data Protection: In the context of intensifying the protection of personal data and the incorporation 

into national legislation of Directive (EU) 2016/680 of the European Parliament and of the Council of April 27, 

2016, it is noted that all data will be kept anonymous and confidential to the research team , which will use 

them exclusively for research purposes. Your personal data will under no circumstances be forwarded to third 

parties or groups of third parties. 

Personal background/company environment 

1. What’s your professional background?  

2. How long are you involved in emergency preparedness planning and organisation? 

(1 - 4 years / 5 - 9 years / 10 - 14 years / 15 - 20 years / more than 20 years) 

3. In which ways are you involved in emergency preparedness in the company? 

4. What type of experience related to emergency preparedness have you reached so far? 

5. Do you have a general knowledge about the types of disability? (YES/NO/Not sure) 

6. Do you have disabled employees in your company? (YES/NO) 

7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation 

with emergency preparedness area? (YES/NO/Not sure) 

 

Emergency preparedness materials 

1. Do you revise your emergency preparedness materials? (YES/NO) 

2. How often do you revise them?  

3. If you do not revise them, why?  

4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company? (YES/NO) 

5. Are people with disabilities included in your emergency preparedness materials? (YES/NO) 

6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

(YES/NO) 
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7. Do the people with disabilities have special instructions what to do during emergency situations or should 

their follow instructions for everybody? (yes, they have a special instructions / no, they follow instructions 

for everybody) 

8. Do your emergency preparedness materials include instructions how to prepare an emergency safe 

workplace for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

(YES/NO/Not sure) 

9. Any further comments to emergency preparedness materials?  

 

Emergency preparedness training 

1. Do you offer a training on emergency preparedness to your employees? (YES/NO) 

2. If not, why?  

3. How do you organise the training? (Practical practise / eLearning / Other) 

4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

5. Are disabled employees a part of the common training or do they have any specialised one? (yes, they are 

a part of common training / no, they have specialised one) 

6. Are all the employees informed about emergency methods related to people with disabilities? (YES/NO) 

7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

(YES/NO) 

8. If yes, please let us know what are the barriers and limits: (YES/NO) 

9. Are there any barriers/limits regarding implementation of emergency preparedness from the company 

itself (from a management point of view)? (YES/NO) 

10. If yes, please let us know them: 

11. Any more comments to emergency preparedness training?  

 

Emergency preparedness of the building 

1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building? (YES/NO) 

2. If yes, please describe them.  

3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 

years?  

4. Any more comments related to emergency preparedness of the building? 
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5.3 National reports  

5.3.1 Greece – National report no1 

A. Online Europe-wide Assessment for Emergency Preparedness  

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Greece – 6 (100%) 

 

 
Q2. What business sector is related to your company? 

☒  Information technology (1) 

☒ Software services (1) 

☒ Entrepreneur (1) 

☒ Dental clinic (1) 

☒ retail & wholesale - publishing house (1) 

☒ Retail (1) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 5 employees – 2 (33,3%) 

☒ 12 employees – 1 (16,7%) 

☒ 20 employees – 1 (16,7%) 

☒ 1000 employees – 1 (16,7%) 

☒ 2000+ employees – 1 (16,7%) 
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Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ I am not sure – 1 (16,7%) 

☒ 0 employees with disabilities – 4 (66,7%) 

☒ 20 employees with disabilities – 1 (16,7%) 

 

 



 

   

 
  Page 34 of 174 prodigy-project.eu 

Q5. What is name of your position? 

☒ CEO (1) 

☒ Software engineer (1) 

☒ Owner (1) 

☒ Dental assistant (1) 

☒ Manager (1) 

☒ Software Development Manager (1) 

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 4 (67,7%) 

☒ No – 2 (33,3%) 

 
Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒  Earthquake or Flooding (1) 

☒  None (1) 

☒  Fire (1) 

☒  Suddenly broken equipment (1) 

☒  Fire or earthquake (1) 

☒  I am not sure (1) 
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 

 
Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 

 

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 3 (50%) 

☒ I am not sure – 3 (50%) 

 

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ No – 3 (50%) 

☒ I am not sure – 3 (50%) 

 



 

   

 
  Page 38 of 174 prodigy-project.eu 

Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 
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Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 



 

   

 
  Page 40 of 174 prodigy-project.eu 

Q7. What information to create an accessible working place or whole accessible company structure do you lack?  

☒ We just use the ground floor. So, it's as simple as opening a door. (1) 

☒ None (1) 

☒ All of the informations about the safety for employes with disability (1) 

☒ A lot informations (1) 

☒ I am not sure (2) 

Q8. Do you think that your employees/company would benefit from a specialised training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 

 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the real situation – 1 (16,7%) 

☒ Practical (on the place) – 4 (66,7%) 

☒ Video records (eLearning) – 1 (16,7%) 
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Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ - 

Q11. What benefits do you find in the type of training you have chosen? 

☒ Practical (on the place): Hands on experience. (1) 

☒ Practical (on the place): Practical is more realistic. (1) 

☒ Practical (on the place)  or Virtual reality - simulation of the real situation: Easy learning. (1) 

☒ Virtual reality - simulation of the real situation: the training is asynchronous and whenever there is time, and 
experiencing emergency situations by simulation is interesting and shows the real conditions that can happen. (1) 

☒ Video records (eLearning): Easy to share with people. (1) 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Owner (1) 

☒ Business Continuity Manager (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒  10 - 14 years – 1 (50%)  

☒ 5 - 9 years – 1 (50%) 
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Q3. In which ways are you involved in emergency preparedness in the company? 

☒ I literally write the manual. (1) 

☒ Build BCM framework & certain BC plans. (1) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ I have been trained as a security advisor for my company. (1) 

☒ Employee dealing with such topic in Telco, consultant for specific projects in Banking sector. (1) 

Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%)  

 

Q6. Do you have disabled employees in your company? 

☒ No – 2 (100%) 
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Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ Yes – 1 (50%) 

☒ I am not sure – 1 (50%) 
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Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 2 (100%) 

 
Q2. How often do you revise them?  

☒  Yearly (1) 

☒ Once per year (1) 

Q3. If you do not revise them, why?  

☒ In case something changes. (1) 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ No – 2 (100%) 
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Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ No – 2 (100%) 

 

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ No – 2 (100%) 
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?  

☒ No – 2 (100%) 

 
Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ No, they follow instructions for everybody – 2 (100%) 
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ No – 2 (100%) 

 

 

Q10. Any further comments to emergency preparedness materials?  

☒ General - apply to the whole workforce, not to specific group e.g.disabled (1) 

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 
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Q2. If not, why?  

☒  - 

Q3. How do you organise the training?  

☒ Practical practise – 1 (50%) 

☒ eLearning – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ - 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ No – 2 (100%) 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ - 

Q11. Any more comments to emergency preparedness training?  

☒ - 

 

Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 1 (50%) 

☒ Yes – 1 (50%) 
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Q2. If yes, please describe them:  

☒  There is limited planning for disable access to & presence in the workplace. 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ Nothing. It was perfect all along. (1) 

☒ Nothing special (1) 

Q4. Any more comments related to emergency preparedness of the building? 

☒ - 

 

5.3.2 Greece – National report no2 

A. Online Europe-wide Assessment for Emergency Preparedness  

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Greece – 6 (100%) 
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Q2. What business sector is related to your company? 

☒  Information technology (1) 

☒ Software services (1) 

☒ Financer (1) 

☒ Maritime Industry (1) 

☒ Engineering Services (1) 

☒ Information-Communication technologies (1) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 10 employees – 2 (33,3%) 

☒ 40 employees – 1 (16,7%) 

☒ 100 employees – 1 (16,7%) 

☒ 1500 employees – 1 (16,7%) 

☒ 2000+ employees – 1 (16,7%) 

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ I am not sure – 2 (33,3%) 

☒ 0 employees with disabilities – 2 (33,3%) 

☒ 10 employees with disabilities – 1 (16,7%) 

☒ 20 employees with disabilities – 1 (16,7%) 

Q5. What is name of your position? 

☒ CEO & Founder (1) 

☒ Head of RnD Department (1) 

☒ HR Professional (1) 

☒ CTO (1) 

☒ Manager (1) 

☒ Software Development Manager (1) 

 

 

 

 



 

   

 
  Page 54 of 174 prodigy-project.eu 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 4 (66,7%)  

☒ No – 2 (33,3%) 

 

Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒ Fire (2) 

☒ Fire - Health Incidents (1) 

☒ Earthquake (1) 

☒ Fire-Earthquake (1) 

☒ Earthquake (1) 
 

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 6 (100%)  

☒ No –  0 (0%) 

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 

 

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 1 (16,5%) 

☒ No – 1 (16,5%) 

☒ I am not sure – 4 (67%) 
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Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ Yes – 2 (33%) 

☒ I am not sure – 4 (67%) 

 
Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 2 (32,7%) 

☒ No – 4 (67,3%) 
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Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 

 

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 

 

Q7. What information to create an accessible working place or whole accessible company structure do you lack?  
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☒ We just know the basic information – (2) 

☒ We know some information for special needs cases that we haven't yet encountered, and it is difficult to be 
identified- (2) 

☒ We don’t know what is mandatory- (1)   

☒ Full requirements and specifications – (1) 
 

Q8. Do you think that your employees/company would benefit from a specialized training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes –  6 (100%) 

☒ No – 0 (0%) 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the real situation – 6 (100%) 

☒ Practical (on the place) – 0 (0%) 

☒ Video records (eLearning) – 0 (0%) 

 

Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ - 

Q11. What benefits do you find in the type of training you have chosen? 

☒ Virtual reality - simulation of the real situation: VR training can be tailored to meet the specific needs of 
individuals with disabilities. This enables the creation of simulations that accommodate various abilities, ensuring 
that everyone can participate and benefit from the training. 

☒ Virtual reality - simulation of the real situation: It provides a risk-free space for people with disabilities to practice 
emergency response procedures. This allows them to build confidence and familiarity with the processes without 
the stress of a real-life emergency situation. 

☒ Virtual reality - simulation of the real situation: Designed to incorporate features such as captions, audio 
descriptions, and other accessibility accommodations, making the training more inclusive for people with 
disabilities 
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☒ Virtual reality - simulation of the real situation: VR creates immersive and realistic simulations of emergency 
situations, allowing participants to experience and respond to various scenarios. This helps improve decision-
making, problem-solving, and situational awareness skills. 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Mechanical Engineer (1) 

☒ Software Engineer (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒ 1-4 years – 2 (100%) 

 
Q3. In which ways are you involved in emergency preparedness in the company? 

☒ Paper documentation. (1) 

☒ Organized space evacuation, use of a fire extinguisher. (1) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ I have been trained through company briefings. (1) 

☒ Training in organized personnel extraction from workplace in case of hazards. (1) 
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Q5. Do you have a general knowledge about the types of disability? 

☒ No – 1 (50%) 

☒ Not sure – 1 (50%) 

 

Q6. Do you have disabled employees in your company? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 

 

 

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 
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☒ Yes – 1 (50%) 

☒ I am not sure – 1 (50%) 

 
 

 

Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 2 (100%) 

 

Q2. How often do you revise them?  
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☒  Yearly – 1 (50%) 

☒ Not sure – 1 (50%) 

Q3. If you do not revise them, why?  

☒ - 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ Yes – 2 (100%) 

 
Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ No – 2 (100%) 

 

Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?  

☒ No – 50% 

☒ Not sure – 50% 
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Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ No, they follow instructions for everybody – 2 (100%) 

 

Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ No – 1 (50%) 

☒ Not sure – 1 (50%) 
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0. Any further comments to emergency preparedness materials?  

☒ - 

 

 

 

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 



 

   

 
  Page 68 of 174 prodigy-project.eu 

 
Q2. If not, why?  

☒  - 

Q3. How do you organize the training?  

☒ Yearly practical practise – 1 (50%) 

☒ eLearning – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ - 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ No – 2 (100%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ No – 2 (100%) 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ -  

Q11. Any more comments to emergency preparedness training?  

☒ -  

 

Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 2 (100%) 

 



 

   

 
  Page 72 of 174 prodigy-project.eu 

Q2. If yes, please describe them:  

☒ - 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ We built a ramp making access for people with disabilities easier 

☒ Nothing 

Q4. Any more comments related to emergency preparedness of the building? 

☒ - 

 

5.3.3 Poland – National report no1 

A. Online Europe-wide Assessment for Emergency Preparedness 

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Poland – 6 (100%) 

 

 
Q2. What business sector is related to your company? 
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☒ Education and culture (1) 

☒ Culture- Art Gallery (1) 

☒ NGO (1) 

☒ Foundation (1) 

☒ Education (1) 

☒ Higher Education (1) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 2 employees – 2 (33,3%) 

☒ 3 employees – 1 (16,7%) 

☒ 3 employees – 1 (16,7%) 

☒35 employees – 1 (16,7%) 

☒ 400+ employees – 1 (16,7%) 

 
Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ 0 employees with disabilities – 3 (50%) 

☒ 1 employee with disabilities – 1 (16,7%) 

☒ 18 employeeS with disabilities – 1 (16,7%) 

☒ 24 employees with disabilities – 1 (16,7%) 
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Q5. What is name of your position? 

☒ CEO (1) 

☒ HR manager (1) 

☒ Chairman (1) 

☒ Coordinator (1) 

☒ Logistics and administration specialist (1) 

☒ Superintendent (1) 

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒  Hard to say, it was COVID-19 pandemic so far (1) 

☒  None (1) 

☒  Fire (2) 

☒  Flood (1) 

☒  I am not sure (1) 

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 
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Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 

 

 
Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 
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Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 6 (100%) 
 

 
 

Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 2 (33,3%) 

☒ I am not sure – 4 (66,7%) 
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Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ Yes – 1 (16,7%) 

☒ I am not sure – 5 (83,3%) 

 
Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 

 
Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 

 

Q7. What information to create an accessible working place or whole accessible company structure do you lack?  
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☒ I don’t know (2) 

☒ New ramp for the handicapped (1) 

☒ General one (1) 

☒ I can’t define (1) 

☒ None (1) 

Q8. Do you think that your employees/company would benefit from a specialised training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 

 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Practical (on the place) – 2 (33,3%) 

☒ Video records (eLearning) – 3 (50%) 

☒ Other – 1 (16,7%) 
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Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ Not applicable (1) 

Q11. What benefits do you find in the type of training you have chosen? 

☒ I don’t have no opinion 

☒ Practical (on the place): Consolidation of practical knowledge 

☒ Practical (on the place): Full coverage of the necessary information in the subject in question  

☒ Video records (eLearning): The possibility of taking the training at any time. 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Long working experience (1) 

☒ Physiotherapist (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒  1-4 years – 1 (50%) 

☒ 5 - 9 years – 1 (50%) 
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Q3. In which ways are you involved in emergency preparedness in the company? 

☒ Preparing plans, making and giving opinions on decisions (1) 

☒ I’m not (1) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ General experience in connection with decision-making in crisis situations that our organization has 

encountered so far. (1) 

☒ None (1) 

Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%) 

 

Q6. Do you have disabled employees in your company? 

☒ No – 1 (50%) 

☒ Yes – 1 (50%) 



 

   

 
  Page 84 of 174 prodigy-project.eu 

 
Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ Yes – 2 (100%) 

 
 

Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q2. How often do you revise them?  

☒  Every 5 years (1) 

☒  At all (1) 

Q3. If you do not revise them, why?  

☒  - 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ No – 1 (50%) 

☒ Yes – 1 (50%) 
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Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ No – 1 (50%) 

☒ Yes – 1 (50%) 

 

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ No – 2 (100%) 
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?  

☒ No – 2 (100%) 

 
Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ No, they follow instructions for everybody – 2 (100%) 
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ No – 2 (100%) 

 

Q10. Any further comments to emergency preparedness materials?  

☒ -  

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ No – 2 (100%) 
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Q2. If not, why?  

☒ - We don’t have such a training (1) 

Q3. How do you organise the training?  

☒ - 

Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ - 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ No – 2 (100%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ No – 100% 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ - 

Q11. Any more comments to emergency preparedness training?  

☒ - 

 

Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 2 (100%) 
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Q2. If yes, please describe them:  

☒  - 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ We choose the building without the barriers for our permises (1) 

☒ We widened the doors to the rooms, created a dedicated toilet (1) 

Q4. Any more comments related to emergency preparedness of the building? 

☒ - 

 

5.3.4 Poland – National report no2 

A. Online Europe-wide Assessment for Emergency Preparedness 

Section 1: Organisation Identity 

Q1.In which country is your company placed? 

☒ Poland – 7 (100%) 

 

 

Q2. What business sector is related to your company? 
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☒ Production (1) 

☒ Wholesale and retail (1) 

☒ Dentistry (1) 

☒ Didactics (1) 

☒ NGO (1) 

☒ NGO (1) 

☒ Social security (1) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 67 employees (1) 

☒ 6 employees (1) 

☒ 10 employees (1) 

☒ I don’t know (1) 

☒ 20 employees (1) 

☒ 25+ employees (1) 

☒ 1300 employees (1) 

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ 1 employee – 3 (42,9%) 

☒ 2 employees with disabilities – 1 (14,3%) 

☒ 2 employees with disabilities – 3 (28,6%) 

☒ 58 employees with disabilities – 1 (14,3%) 
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Q5. What is name of your position? 

☒ HR and payroll specialist (1) 

☒ Owner (1) 

☒ Hygienist (1) 

☒ Administration employee (1) 

☒ Manager (2) 

☒ Head of the department (1) 

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 4 (57,1%) 

☒ No – 3 (42,9%) 

 
Q2. Which emergency risk or risks can affect your company with the highest probability? 

☒ I don't know (1) 

☒ None (1) 

☒ Infectious diseases (1) 

☒ Situation requiring evacuation (1) 

☒ Burglary, weather phenomena such as storm, flood, fire (1) 

☒ No occupational risk (1) 

☒ Fire, terrorist threat (1) 
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 4 (57,1%) 

☒ No – 3 (42,9%) 

 
Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒Yes – 4 (57,1%) 

☒No – 3 (42,9%) 

 

 
Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  
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☒ Yes – 5 (71,4%) 

☒ No – 2 (28,6%) 

 

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 7 (100%) 

☒ No – 0 (0%) 
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1.Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 3 (42,9%) 

☒ No – 0 (0%) 

☒ I am not sure – 4 (57,1%) 

 

 

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ Yes – 2 (28,6%) 

☒ No – 1 (14,3%) 

☒ I am not sure – 4 (57,1%) 
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 4 (57,1%) 

☒ No – 3 (42,9%) 

 

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 5 (71,4%) 

☒ No – 2 (28,6%) 
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Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 6 (85,7%) 

☒ No – 1 (14,3%) 
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 5 (71,4%) 

☒ No – 2 (28,6%) 

 

Q7.What information to create an accessible working place or whole accessible company structure do you lack?  

☒ None (2) 

☒ In my opinion, nothing is missing in our company (1) 

☒ How to solve the situation of evacuation from floors in an old building without an elevator. (1) 

☒ Updating new accessibility methods for people with various types of disabilities. (1) 

☒ Actions for the hearing and visually impaired. (1) 

☒ Availability of IT equipment. (1) 

Q8. Do you think that your employees/company would benefit from a specialised training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 5 (71,4%) 

☒ No – 2 (28,6%) 
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Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the realsituation – 1 (20%) 

☒ Practical (on the place) – 3 (60%) 

☒ Video records (eLearning) – 0 (0%) 

☒ Other – 1 (20%) 

 

Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ Multifaceted. That is, first the person conducting the training should get acquainted with the problems and 
situations that need to be solved. And then find solutions and opportunities to finance these solutions, and then 
train employees and send materials to consolidate knowledge. (1) 

Q11. What benefits do you find in the type of training you have chosen? 
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☒ Practical (on the place): Finding oneself in a real place in case of an emergency. (1) 

☒ Training type not chosen: Each training has new information needed for such people. (1) 

☒ Other: To find a solution and funding opportunities and being trained. (1) 

☒ Virtual reality - simulation of the real situation: Attractive form, universality of the training and the possibility of 
repeated repetition. (1) 

☒ Practical (on the place): Increasing the awareness of limitations and barriers, increasing the ability to provide 
practical assistance to people with disabilities in emergency situations. (1) 

☒ Practical (on the place): Practical knowledge in a specific situation (1) 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ OHS technician (1) 

☒ Accessibility coordinator (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒ 1 - 4 years – 1 (50%) 

☒  5 - 9 years – 1 (50%) 

 
Q3. In which ways are you involved in emergency preparedness in the company? 

☒ Conducting trainings, preparing documentation, controlling compliance with procedures. (1) 

☒ Accessibility coordinator (1) 
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Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ Related to carrying out inspections of working conditions and compliance with OHS rules, as well as preparing 

an analysis of the technical condition of company premises, giving opinions on OHS instructions, advising on the 

application of OHS regulations, advising on organizing workplaces. (1) 

☒ Theoretical (1) 

Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%) 

 

Q6. Do you have disabled employees in your company? 

☒ Yes – 2 (100%) 
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Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ Yes – 1 (50%) 

☒ I am not sure – 1 (50%) 

 

 
 

Section 2: Emergency preparedness materials 

Q1.Do you revise your emergency preparedness materials?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q2. How often do you revise them?  

☒ After any major change within the company (rooms/workplaces, number of employees). (1) 

☒ Once per year (1) 

Q3. If you do not revise them, why?  

☒ I'm not entitled. (1) 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 

 

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ No – 2 (100%) 
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?  

☒ We consider and prepare these people, but we do not have a separate risk analysis – 1 (50%) 

☒ No – 1 (50%) 

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ No, they follow instructions for everybody – 2 (100%) 
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ No – 1 (50%) 

☒ I am not sure – 1 (50%) 

 

Q10. Any further comments to emergency preparedness materials?  

☒ –  

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 
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Q2. If not, why?  

☒ - 

Q3. How do you organise the training?  

☒ Practical practise – 1 (50%) 

☒ Other – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ External trainings (1) 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ No – 2 (100%) 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ - 

Q11. Any more comments to emergency preparedness training?  

☒ - 

 

Section 4: Emergency preparedness of the building 

Q1.Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 2 (100%) 

 
Q2. If yes, please describe them:  

☒ - 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ Minor renovations were carried out to facilitate the mobility and functioning of disabled people, e.g. adaptation 
of toilets or entrances to the building for wheelchairs. (1) 

☒ Renovation (1) 

Q4.Any more comments related to emergency preparedness of the building? 

☒ - 
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5.3.5 Italy – National report 

A. Online Europe-wide Assessment for Emergency Preparedness 

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Italy – 10 (100%) 

 
Q2. What business sector is related to your company? 

☒ Clothing – 1 (10%) 

☒ Air transport – 6 (60%) 

☒ Tourism – 2 (20%) 

☒ Public Transport – 1 (10%) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 15 employees – 1 (10%) 

☒ 20 employees – 1 (10%) 

☒ 50 employees – 1 (10%) 

☒ 240 employees – 6 (60%) 

☒ 700 employees – 1 (10%) 
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Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ 0 employees with disabilities – 1 (10%) 

☒ 10 employees with disabilities – 1 (10%) 

☒ 2 employees with disabilities – 1 (10%) 

☒ 5 employees with disabilities – 1 (10%) 

☒ 20 employees with disabilities – 1 (10%) 

☒ 24 employees with disabilities – 20% 

☒ 30 employees with disabilities – 1 (10%) 

☒ Around 20 employees with disabilities – 1 (10%) 

☒ 50 employees with disabilities – 1 (10%) 
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Q5. What is the name of your position? 

☒ Environmental Protection Manager 

☒ General Employee  

☒ HR Manager 

☒ R.I.S.  

☒ Driver 

☒ Receptionist 

 

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 2 (20%) 

☒ No – 8 (80%) 

 
Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒ Fire (6 answers) 

☒ Natural calamities 

☒ Gas dispersion 

☒ Plane accident 

☒ Floods 

☒ Evacuation 
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 8 (80%)  

☒ No – 2 (20%) 

 
 

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 6 (60%) 

☒ No – 2 (20%) 

☒ Other – 2 (20%) 
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Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 5 (50%) 

☒ No – 4 (40%) 

☒ Some – 1 (10%) 

 

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 3 (30%) 

☒ No – 7 (70%) 
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 1 (10%) 

☒ No – 3 (30%) 

☒ I am not sure – 6 (60%) 

 
Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ Yes – 2 (20%) 

☒ No – 2 (20%) 

☒ I am not sure – 6 (60%) 
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 0 (0%) 

☒ No – 10 (100%) 

 

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 0 (0%) 

☒ No – 10 (100%) 
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Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 1 (10%) 

☒ No – 9 (90%) 

 

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 2 (20%) 

☒ No – 8 (80%) 
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Q7. What information to create an accessible working place or whole accessible company structure do you lack?  

☒ Availability of escape routes 

☒ Not enough funds for restoring/redesign workplace 

☒ Legislation   

☒ Prominent signals 

☒ Don’t know 

☒ All kind of informations 

Q8. Do you think that your employees/company would benefit from a specialized training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 10 (100%) 

☒ No – 0 (0%) 

 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the real situation – 6 (60%) 

☒ Practical (on the place) – 6 (60%) 

☒ Video records (eLearning) – 2 (20%) 
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Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ - 

Q11. What benefits do you find in the type of training you have chosen? 

☒ More awareness (VR sim - Practical) 

☒ Practical activities are more immersive and can guarantee real learning (VR sim – Practical) 

☒ Accessibility for everyone (VR sim x2) 

☒ Possibility of interfacing in a more immediate and effective way with problems relating to safety in the 
workplace through simulations. (Practical – E-Learning) 

☒ Ability to operate in emergency situations. (VR sim – Practical – E-learning) 

☒ More training for everyone (VR sim) 

☒ Discover obstacles (Practical) 

☒ Make somebody experience difficulties (Practical) 
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B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Auditor (1) 

☒ Director at the Province Sanitary Agency, Responsible for the Organization Unit (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒ 5-9 years (1) 

☒ More than 20 years (1) 

 
 

Q3. In which ways are you involved in emergency preparedness in the company? 

☒ Training (1) 

☒ Part of the Crisis Unit – Psychological emergency (1) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ Organization of trainings for emergency plans (1) 

☒ Migrant landing emergency since 2012 (1) 

Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%) 
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Q6. Do you have disabled employees in your company? 

☒ Yes – 2 (100%) 

 
Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ No – 2 (100%) 
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Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 2 (100%) 

 
Q2. How often do you revise them?  

☒  Yearly – 1 (50%) 

☒ Monthly – 1 (50%) 

Q3. If you do not revise them, why?  
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☒ There are no significative changes/updates 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ Yes – 2 (100%) 

 
Q5. Are people with disabilities included in your emergency preparedness materials? 

 

☒ No – 2 (100%) 
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Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 

 
Q7. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q8. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q9. Any further comments to emergency preparedness materials?  

☒ - 

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 

 
Q2. If not, why?  

☒  –  

Q3. How do you organize the training?  

☒ Practical practise – 1 (50%) 

☒ eLearning – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ - 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ Yes – 1 (50%) 

☒ No – 1 (50%) 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - Personal and cultural resistances 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ –  

Q11. Any more comments to emergency preparedness training?  

☒ –  

 

Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ Yes – 2 (100%) 
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Q2. If yes, please describe them:  

☒ Stairs, elevators, gates (1) 

☒ Stairs and steps (1) 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ Work has been done to eliminate them (1) 

☒ Nothing (1) 

Q4. Any more comments related to emergency preparedness of the building? 

☒ –  

 

5.3.6 Cyprus – National report 

A. Online Europe-wide Assessment for Emergency Preparedness 

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Cyprus –  6 (100%) 

 

 
Q2. What business sector is related to your company? 
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☒ Information technology company (2) 

☒ Telecommunications (1) 

☒ Music events organisation (1) 

☒ construction company (1) 

☒ Retail company (1) 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ 5 employees – 2 (33,3%) 

☒ 10 employees – 1 (16,7%) 

☒ 15 employees – 1 (16,7%) 

☒ 20 employees – 1 (16,7%) 

☒ 100 employees – 1 (16,7%) 

 

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ 0 employees with disabilities – 5 (83,3%) 

☒ 5 employees with disabilities – 1 (16,7%) 
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Q5. What is name of your position? 

☒ employee (1) 

☒ Information security IT (1) 

☒ Owner (3) 

☒ Manager (1) 

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 3 (50%) 

☒ No – 3 (50%) 
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Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒  Fire, earthquake or Flooding (1) 

☒  Lack of staff, heavy workload (1) 

☒  Suddenly broken equipment  

☒  Fire or earthquake (3) 

☒  I am not sure (1) 
 

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 2 (33,3%) 

☒ No – 4 (66,7%) 
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Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 

 

 

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 
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Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

 

☒ Yes – 2 (33,3%) 

☒ No – 4 (66,7%) 
 

 
 

Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 3 (50%) 

☒ No – 1 (16,7%) 

☒ I am not sure – 2 (33,3%) 
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Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ I am not sure – 6 (100%) 

 
Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 1 (16,7%) 

☒ No – 5 (83,3%) 
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Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – (1) 16,7% 

☒ No – (5) 83,3% 

 

 

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – (1) 16,7% 

☒ No – (5) 83,3% 
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 2 (33,3%) 

☒ No – 4 (66,7%) 

 

Q7. What information to create an accessible working place or whole accessible company structure do you lack?  
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☒ employee accommodation, lack of training on emergency preparedness for employees with disabilities, 
regulations/laws or even disability rights (1) 

☒ None (1) 

☒ Lack of understanding of cooperation with people with disabilities (1) 

☒ A lot informations (1)  

☒ Clear guidelines of what is included in a fully accessible corporate structure (1) 

☒ I am not sure (1) 

Q8. Do you think that your employees/company would benefit from a specialised training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 6 (100%) 

 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the real situation – 2 (33,3%) 

☒ Practical (on the place) – 2 (33,3%) 

☒ Video records (eLearning) – 2 (33,3%) 
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Q10. If you chose an answer other in previous question, please let us know what it would be: 

- 

Q11. What benefits do you find in the type of training you have chosen? 

☒ Practical (on the place): Educational and interactive at the same time! (1) 

☒ Practical (on the place): real-time training (1) 

☒ Virtual reality - simulation of the real situation: Modern and attractive way of learning that can expand 
corporate training in the field of preparedness and help people with disabilities to be trained (1) 

☒ Virtual reality - simulation of the real situation: this kind provides realistic exposure to preparedness situations 
and this can provide essential training (1) 

☒ Video records (eLearning): Fast training for beginners (1) 

☒ Video records (eLearning): you can watch it whenever you want (1) 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Trained to deal with emergencies and unforeseen events that may threaten my company's reputation, 

operations or safety. Overall responsible for emergency management, business continuity and risk management. 

(1) 

☒ HR manager (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒  1 - 4 years –  1 (50%) 

☒ 5 - 9 years – 1 (50%) 
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Q3. In which ways are you involved in emergency preparedness in the company? 

☒ Developing crisis management plans and conducting assessments. (1) 

☒ Ensuring that the company is prepared to deal with emergencies and unexpected events. (1) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ Cyber security incidents and public health emergencies. (1) 

☒ Working with external agencies to develop an emergency response plan/support during and after an 

emergency. (1) 

Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%) 
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Q6. Do you have disabled employees in your company? 

☒ No – 2 (100%) 

 
Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ Yes – 2 (100%) 
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Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 2 (100%) 

 
Q2. How often do you revise them?  

☒  Yearly  – 2 (100%) 

Q3. If you do not revise them, why?  

☒ - 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ Yes – 2 (100%) 
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Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ Yes – 2 (100%) 

 

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ Yes – 2 (100%) 
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Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ yes, they have specific instructions – 2 (100%) 
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ Yes – 2 (100%) 

 

Q10. Any further comments to emergency preparedness materials?  

☒ No– 1 (100%) 

 

 

Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 
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Q2. If not, why?  

☒  - 

Q3. How do you organise the training?  

☒ Practical practise – 1 (50%) 

☒ Other – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ Information through lectures and brochures – 1 (100%) 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ Yes – 2 (100%) 
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

☒ No – 2 (100%) 

 

Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 
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Q10. If yes, please let us know them: 

☒ - 

Q11. Any more comments to emergency preparedness training?  

☒ No– 1 (100%) 

 

Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 2 (100%) 

 
Q2. If yes, please describe them:  

☒  - 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ Nothing. (1) 

☒ lifts, ramps at all levels (1) 

Q4. Any more comments related to emergency preparedness of the building? 

☒ No– 1 (100%) 
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5.3.7 Czech Republic – National report 

A. Online Europe-wide Assessment for Emergency Preparedness 

Section 1: Organisation Identity 

Q1. In which country is your company placed? 

☒ Czech Republic – 6 (100%) 

 

 
Q2. What business sector is related to your company? 

☒ Production, trade and services not listed in Annexes 1 to 3 of the Trade Licensing Act (1) 

☒ Electronics (1) 

☒ Mechanical engineering (1) 

☒ Paper and office supplies warehouse (1) 

☒ Substitute performance in several economic sectors of business (1) 

☒ production, engineering (1) 
 

Q3. What is an average number of employees per year (from the last closed accountancy period)? 

☒ up to 40 employees – 2 (33,3 %) 

☒ up to 100 employees – 1 (16,7%) 

☒ up to 300 employees – 1 (16,7%) 

☒ up to 500 employees – 1 (16,7%) 

☒ up to 1000 employees – 1 (16,7%) 
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Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)? 

☒ up to 10 employees with disabilities – 4 (66,7 %) 

☒ up to 20 employees with disabilities – 2 (33,3 %) 
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Q5. What is name of your position? 

☒ CEO & Founder 

☒ Head of RnD Department  

☒ Occupational Health and Safety and Fire Protection assistant 

☒ Occupational Health and Safety Technician  

☒ Referent  

 

Section 2: Assessment of inclusiveness in your organisation 

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency 

preparedness materials? 

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 

 
Q2. Which emergency risk or risks can affect your company with the highest probability? 

 

☒  Fire 

☒  Flooding 

☒  Electricity power outage 

☒  Pandemics 

☒  Mining shock/shake (similar to earthquake) 

☒  Strike 

☒  Heavy storms 

☒  cyber attacks 

☒  dangerous chemicals or gas leak 

☒  I am not sure 
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager, 

health and safety manager, security staff of the first response)?  

☒ Yes – 5 (83,3%)  

☒ No – 1 (16,7%) 

 

 
Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in 

the company or may visit the company at the time when emergency situation will occur? 

☒ Yes – 5 (83,3%)  

☒ No – 1 (16,7%) 

 

 

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?  

☒ Yes – 6 (100%) 

☒ No – 0 (0 %) 
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Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for 
evacuation or stay during emergency events which may happen in your company/area? 

☒ Yes – 5 (83,3%)  

☒ No – 1 (16,7%) 
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness 

plans       

Q1. Do you know your state regulations/laws according the emergency preparedness? 

☒ Yes – 4 (66,7%) 

☒ No – 0 (0%) 

☒ I am not sure – 2 (33,3%) 

 

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with 

disabilities (your employees or visitors in your company)?  

☒ Yes – 1 (16,7%) 

☒ No – 1 (16,7%) 

☒ I am not sure – 4 (66,7%) 
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?  

☒ Yes – 5 (83,3%)  

☒ No – 1 (16,7%) 

 

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all 

the employees? 

☒ Yes – 1 (16,7%)  

☒ No – 5 (83,3%) 

 
Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a 

safe working place for disabled person? 

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape 
routes, without barrier entrances, common spaces) in your company for any person with disability who either 
works or may visit your company? 

☒ Yes – 4 (66,7%) 

☒ No – 2 (33,3%) 

 

Q7. What information to create an accessible working place or whole accessible company structure do you lack?  

☒ We have created 

☒ A more specific methodology 

☒ All of the information about the safety for employes with disability  

☒ It is not missing, but it is difficult to adapt the working place to the specific needs of the affected disabled 
employee  

☒ We employ only physically disabled people. The workplace is not adapted for people with visual impairement. 

☒ I am not sure  
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Q8. Do you think that your employees/company would benefit from a specialised training in emergency 
preparedness concentrated on people with disabilities? 

☒ Yes – 5 (83,3%) 

☒ No – 1 (16,7%) 

 

Q9. If yes. What would be the most suitable type of training for you?  

☒ Virtual reality - simulation of the real situation – 1 (20%) 

☒ Practical (on the place) – 2 (40%) 

☒ Video records (eLearning) – 0 (0%) 

☒ Other – 2 (40%) 

 

Q10. If you chose an answer other in previous question, please let us know what it would be: 

☒ All the above 

☒ Virtual reality or eLearning – it saves time 
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Q11. What benefits do you find in the type of training you have chosen? 

☒ Practical (on the place): Practical experience is irreplaceable, it reveals a number of shortcomings. 

☒ Virtual reality - simulation of the real situation: it does not take much time in preparation and organization, it is 
safer than practical training, saves time 

☒ Other: Each training has its pros and cons, virtual reality or eLearning (video) saves time 
 

 

B. Experts’ Interview 

Section 1: Personal background/company environment 

Q1. What’s your professional background?  

☒ Manager (1) 

☒ Head of the organization (1) 

Q2. How long are you involved in emergency preparedness planning and organisation? 

☒ 10 – 14 years – 1 (50%) 

☒ 15 – 20 years – 1 (50%) 

 
Q3. In which ways are you involved in emergency preparedness in the company? 

☒ External company provides regular training 1 x per year - 1 (50%) 

☒ falls within my competence - 1 (50%) 

Q4. What type of experience related to emergency preparedness have you reached so far? 

☒ Raise of a minor fire and its elimination by our own forces - 1 (50%) 

☒ 10 years of experience - 1 (50%) 
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Q5. Do you have a general knowledge about the types of disability? 

☒ Yes – 2 (100%) 

 

Q6. Do you have disabled employees in your company? 

☒ Yes – 2 (100%) 

 
Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with 

emergency preparedness area? 

☒ Yes – 2 (100%) 
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Section 2: Emergency preparedness materials 

Q1. Do you revise your emergency preparedness materials?  

☒ Yes – 2 (100%) 

 
Q2. How often do you revise them?  

☒  Yearly – 2 (100%) 

Q3. If you do not revise them, why?  

☒ - 



 

   

 
  Page 166 of 174 prodigy-project.eu 

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new 

situations which occurred in your company?  

☒ Yes – 2 (100%) 

 
Q5. Are people with disabilities included in your emergency preparedness materials? 

☒ Yes – 2 (100%) 

 

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities? 

☒ Yes – 2 (100%) 
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?  

☒ Yes – 2 (100%) 

 
Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their 

follow instructions for everybody?  

☒ Yes, they have specialised instructions – 1 (50%)  

☒ No, they follow the instructions for everybody – 1 (50%)  
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace 

for a person with specific disabilities (with visual or hearing impairment, physically disabled)? 

☒ Yes – 2 (100%) 

 

 

Q10. Any further comments to emergency preparedness materials?  

☒ - 
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Section 3: Emergency preparedness training 

Q1.  Do you offer a training on emergency preparedness to your employees? 

☒ Yes – 2 (100%) 

 
Q2. If not, why?  

☒  - to be ready and prepared (1) 

Q3. How do you organise the training?  

☒ eLearning – 1 (50%) 

☒ Other – 1 (50%) 
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?  

☒ Methodological guidelines (1) 

Q5. Are disabled employees a part of the common training or do they have any specialised one?  

☒ Yes, they are a part of common training – 2 (100%) 

 

Q6. Are all the employees informed about emergency methods related to people with disabilities?  

☒ Yes – 2 (100%) 

 

Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training? 

 

☒ No – 2 (100%) 
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Q8. If yes, please let us know what are the barriers and limits:  

☒ - 

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself 

(from a management point of view)? 

☒ No – 2 (100%) 

 

Q10. If yes, please let us know them: 

☒ - 

Q11. Any more comments to emergency preparedness training?  

☒ - 
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Section 4: Emergency preparedness of the building 

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with 

disabilities in your company building?  

☒ No – 2 (100%) 

 
Q2. If yes, please describe them:  

☒  - 

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?  

☒ the building and workplace are accessible to all (1) 

☒ barrier-free access, entrance ramp (1) 

Q4. Any more comments related to emergency preparedness of the building? 

☒ - 
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