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About PRO.D.1.G.Y

Action type KA220-VET Cooperation partnerships in vocational education and training

HORIZONTAL: Addressing digital transformation through development of digital readiness,
Priority resilience and capacity
VET: Increasing the flexibility of opportunities in vocational education and training

The general objective of the PRO.D.I.G.Y project is to promote the use and adoption of AR/VR solutions to

assist disabled people, first responders and companies during workplace emergencies to increase the safety

of people with disabilities. Acquired Emergency Preparedness Training would offer people and companies

ways to prepare and be protected during unexpected workplace emergencies.

Further to the general objective, there are five strongly related specific objectives that intend to:

= Assist companies in assessing their level of disability inclusion in their emergency response plans

=  Develop a methodological framework to support target group in achieving disability inclusion in their
emergency response plans

=  Provide companies with all necessary tools to promote disability inclusion in their emergency response
plans and appropriately train employees with disabilities in emergencies situations

= Fquip individuals (company employees, disabled people, first responders) with necessary knowledge on
disability inclusion and training in emergencies

=  Raise awareness regarding the necessity of disability inclusion and training in emergency situations.

The concrete results that will be produced and delivered by the projects’ activities are the following:

= A Workplace Emergency Preparedness Methodology, a methodological step-by-step framework to
promote workplace emergency planning with disability inclusion.

= A Workplace Emergency Preparedness Self-Assessment Tool, a self-assessment tool to help
companies to identify gap sin their workplace emergency planning and training (including training
disabled people).

= A Workplace Emergency Preparedness Training Course, an educational package with interactive
material including videos, gamification, quizzes, AR/VR tools etc.

=  The PRO.D.I.G.Y Online Training Platform, an online interactive platform that will host all the
produced results.

The PRO.D.I.G.Y project will provide individuals and companies, a user-friendly and interactive online
platform that would allow users to utilize its innovative material based on a robust methodology and
supported by an online educational package. The synopsis of the PRO.D.I.G.Y project objectives is that
through its results, it will leverage the ability of target group to respond effectively during emergency
situations, thus reducing the probability and impact on the safety of employees, especially employees with
disabilities. One of the main objectives of the project is to present to target group personnel a guided
pathway to educate themselves quickly and effectively on emergency preparedness, enhancing their skills
and their contribution to the welfare of their organisation and its people.

The sole responsibility of this publication lies with the author.
The European Union is not responsible for any use that may be made of the information contained therein.
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Executive Summary

The State Analysis Assessment Report is a state analysis following interviews with experts, online surveys and desk-
based research with an aim to depict the current situation Europe-wide regarding the inclusion of people with
disabilities in emergency preparedness.
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1 Introduction

With the rapid technological advancements, virtual reality (VR) and augmented reality (AR) technologies have been
increasingly adopted to address various challenges in emergency management in the built environments.

Our research showed that utilizing and adopting AR/VR into the organizations Emergency response plans for
disabled people (employees or visitors) in coordination with responders would be a very important step forward in:

a) helping organizations aligning with (a) EU initiative as expressed in the “Union of Equality, Strategy for the Rights
of Persons with Disabilities 2021-2030” (b) the EU digitalization initiative as is supported these last years,

b) supporting and ensuring disabled people will respond effectively in emergency situations,

c) supporting and ensuring First Responders’ teams will be assisting disabled people effectively in emergency
situations,

d) assisting into digitizing the emergency response training and exercising process that is usually on paper in the
vast majority of the organizations

e) utilize a methodology to approach the overall subject in a holistic way.

Several other motivations are in place:

1) Due to legal and ethical constraints, it is difficult to directly create disaster scenes in real life. It is double difficult
to engage disabled people in such exercises due not only their limitations but to the frequency of such live
exercises can take place

2) Current emergency response plans are usually paper based, yet emergency notification alarms (rings, sirens etc)
mainly target people with no disabilities though significant progress has been achieved on this the last years.

3) VR/AR can assist researchers in simulating disaster situations without subjecting people with disabilities to
danger, thus making VR/AR experiments a reliable way to solve moral conflicts

4) VR/AR can assist through a simple, low cost and repeatable way to run exercises (for disabled employees or
visitors) and explore whether a certain factor influences emergency management

5) VR/AR enables users to experience the disaster scene intuitively and rehearse dangerous factors so that disabled
participants can respond similarly to how they would in real-world disaster situations.

6) Those who prepare the emergency plans, (Consultants or Health & Safety employees) can efficiently use AR/VR
and study various factors in disaster scenes simply by adjusting specific parameters, making variable control easy to
accomplish.

The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and adoption
of AR/VR solutions to assist disabled people, first responders and companies during workplace emergencies to
increase the safety of people with disabilities. Acquired Emergency Preparedness Training would offer people and
companies ways to prepare and be protected during unexpected workplace emergencies.

The State Analysis Assessment Report is a state analysis following interviews with experts, online surveys and desk-
based research with an aim to depict the current situation Europe-wide regarding the inclusion of people with
disabilities in emergency preparedness. In other words, Online Europe-Wide Assessment and Interview with
experts examined how organizations include people with disabilities in their emergency preparedness plans in the
project partners’ countries, i.e. in Greece, Poland, Italy, Cyprus and Czech Republic. Every partner conducted a
national report. Based on the results of the questionnaires and interviews, a total of 7 national reports were
compiled, 2 in Greece, 2 in Poland, 1 in Italy, 1 in Cyprus and 1 in the Czech Republic.
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2 Online Europe-wide Assessment Analysis

2.1 Survey Design

The PRO.D.I.G.Y assessment constituted an Online Europe-wide questionnaire. PRO.D.I.G.Y partners shared the
questionnaire through various channels (websites, emails, newsletters, and social media accounts) in order to
collect at least 42 responses (at least 6 per partner) from managers and relevant employees (e.g., crisis managers,
health and safety managers and staff, security staff or first responders) of all types of SMEs and organisations. The
representative sample obtained was then used to draw firm conclusions about the most recent and up-to-date
information on how organizations include people with disabilities in their emergency preparedness plans.

Respondents were asked general identification questions (e.g., about the country where the company is based,
sector of activity and their position in the company, (5 questions), as well as more specific questions assessing the
inclusiveness of their organisations, i.e., the inclusion of people with disabilities in emergency preparedness, but
also the risks, opportunities and challenges, which are tailored to their company (6 questions).

The questionnaire also included questions about the level of maturity of the respondents' company in terms of
including people with disabilities in their emergency preparedness plans. These questions relate to the levels of
knowledge and awareness, but also the capacity and scope of each company to improve its emergency plans and
accommodate to the needs of people with disabilities (11 questions).

A total of 47 completed questionnaires were collected.
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2.2 Survey Results

2.2.1

Al

Part A — Organization Identity

In which country is your company
placed?

Co-funded by

the European Union

Participants

14

12

10

Poland Cyprus

Countries

Czech
Republic

prodigy-project.eu
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2.2.2 Part B—Assessment of inclusiveness in the organisation

Co-funded by
the European Union

B.1

Do you have any emergency
preparedness plan for disabled
people settled in you company
emergency preparedness
materials?

M Yes

= No

prodigy-project.eu
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B.2

Which emergency risk or risks can
affect your company with the
highest probability?

M Fire

™ Natural Disaster (including Earthquake and Flooding)

m Workforce (including Lack of Staff and Heavy Workload)
Equipment Failure (Suddenly Broken Equipment)

B Uncertain/Unknown (I Am Not Sure)

B No Specific Risk (None)

B Health (Infectious Diseases, Pandemic, Health Incident)

B Evacuation (Situation Requiring Evacuation)

M Security (Burglary, Terrorist Threat)

B No Specific Occupational Risk (No Occupational Risk)

MW Hazardous Materials (Gas Dispersion, Dangerous Chemicals or Gas Leak)

B Transportation (Plane Accident)

m Utilities Failure (Electricity Power Outage)

B Mining Shock/Shake (Similar to Earthquake)

W Strike

B Cybersecurity (Cyber-Attacks)

prodigy-project.eu
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Is there an employee in your
company whose work focuses on

company at the time when
emergency situation will occur?

B.3 emergency preparedness (f.e. EYes
’ crises manager, health and safety m No
manager, security staff of the first
response)?
Do your emergency preparedness
materials contain a solution how to W Ves
B.4 gvacuate disabled peoplg Yvho work S
in the company or may visit the
H Other

prodigy-project.eu
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emergency events which may
happen in your company/area?

Do you have a without barrier WYes
B.5 | escape routes for disabled people " No
in case of emergency situation? H Some
Is the workplace of your disabled
employee/employees constructed
B.6 in relation to maximize the safety HYes
for evacuation or stay during # No

prodigy-project.eu
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2.2.3 Part C— Maturity of the company in terms of including people with disabilities in their emergency preparedness plans

people with disabilities (your
employees or visitors in your
company)?

Do you know your state WYes

C1 regulations/laws according to the = No
emergency preparedness? B | am not sure
Do your state regulations/laws
settle any special requirements B Yes

2 for emergency preparedness of S

M| am not sure

prodigy-project.eu
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Does your company offer

training with focus on people with
disabilities to all the employees?

c3 emergency preparedness related EYes
’ training to its employees with " No
disabilities?
Does your company offer
ca emergency preparedness related HYes
. m No

prodigy-project.eu
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Do you have enough information
to create accessible and from the

your company for any person with
disability who either works or may
visit your company?

HYes

C.5 point of view of emergency S

preparedness a safe working

place for disabled person?

Do you have enough information

about how to create emergency

safe company environment (f.e.
co escape routes, without barrier mYes

entrances, common spaces) in " No

prodigy-project.eu
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c.7

What information to create an
accessible working place or whole
accessible company structure do
you lack?

2:5% 1; 2%l; 2%

1;2%
1; 2%
1; 2%

1; 2%

1;2%
1; 2%
1; 2%
« 90,
5 74 29, 20a; 250 2%

B Employee accommodation
Lack of training on emergency preparedness for employees with disabilities
M Regulations/laws or even disability rights
None
M Lack of understanding of cooperation with people with disabilities
M Clear guidelines of what is included in a fully accessible corporate structure
B | am not sure
B How to solve the situation of evacuation from floors in an old building without an elevator
B Updating new accessibility methods for people with various types of disabilities
B Actions for the hearing and visually impaired
B Availability of IT equipment
B New ramp for the handicapped
B Availability of escape routes
m Not enough funds for restoring/redesigning the workplace
 Prominent signals
W We just use the ground floor, so it's as simple as opening a door
m All of the information about the safety for employees with disability
B A more specific methodology

prodigy-project.eu
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Do you think that your
employees/company would

c8 benefit from a specialised training EYes
’ in emergency preparedness u No
concentrated on people with
disabilities?
| Virtual reality - simulation
of the real situation
™ Practical (on the place)
c9 If yes. What would be the most

suitable type of training for you? m Video records (eLearning)

H Other

prodigy-project.eu Page 18 of 174
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B The training process should include understanding the issues, finding

solutions, securing funding and then training employees with supporting
materials.

Not applicable
If you chose an answer other in

C.10 | previous question, please let us

know what it would be: B Combination of all methods

M Virtual reality or eLearning — it saves time

The most frequently mentioned training types are practical (on the place) training and virtual reality
What benefits do you find in the simulation of the real situation. These options seem to be popular due to their practicality, interactive
type of training you have chosen? | | nature, ability to provide realistic exposure, and customization for people with disabilities. Video records
(eLearning) also receive some support for their accessibility and convenience. Additionally, there are a few
mentions of the possibility of taking training at any time and the importance of hands on experience.

c1
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2.3 Conclusions

The survey was conducted among 47 participants from 5 different European countries. Poland had the
highest number of responses with 13, followed by Greece with 12, Italy with 10 and Cyprus and Czech
Republic responses with 6 each.

The most popular business sectors among respondents are Commerce and IT/software services, with eight
and seven responses respectively, followed by Transportation with seven responses. Other business
sectors that are less popular are Education and Culture, Finance, Maritime, Engineering Services,
Healthcare, NGOs/Institutions, Manufacturing, Security Services, Telecommunications, Event Organisation,
Manufacturing, Electronic Manufacturing and Accommodation.

The data below show the distribution of responses to the question "What is the average number of
employees per year (since the last closed accounting period)?" from a sample of 47 respondents. The most
common response was 250, with 6 responses, followed by 20, 10 and 5 with 4 responses each. The least
frequent responses were 35, 50, 67, 300, 300, 500, 700, 700, 1000, 1300, 1500 and “I don't know”, with
only one response each. The average number of employees per year was 191.8 and the median was 20.
The answers given by the respondents to the question "What is an average number of employees with
disabilities per year (from the last closed accountancy period)?" show a wide range of variation, from zero
to 58. The most common answer was 5, followed by 2 and 20. Three respondents said they were not sure.
At EU level, only 50.6% of persons with disabilities are employed, compared to 74.8 of persons without
disabilities (Lecerf, 2022). The average number of employees with disabilities based on the answers is
8.57%.

The most common position was Manager (5 answers), followed by Owner (5 answers) and CEO & Founder
(4 answers). The least common positions were CTO, Software engineer, Chairman, Coordinator,
Superintendent, HR and payroll specialist, Administration employee, Head of the department, Information
security IT, Occupational Health and Safety and Fire Protection assistant, Occupational Health and Safety
Technician, Referent, Environmental Protection Manager, Reception and Identification Service, Driver and
Receptionist (1 answer each). Based on these results, we can conclude that the survey sample was diverse
in terms of positions and levels of responsibility. The majority of respondents were senior executives and
this may add value to their answers.

Almost half of the people surveyed do not have any emergency preparedness plan for disabled people in
their company emergency preparedness materials. This is a concerning finding, as people with disabilities
may face additional challenges and barriers during emergencies and disasters.

The risk or risks of emergencies that can most affect the respondents' company are fire and natural
disaster as the most common risks, with 18 and 16 responses respectively. These two risks account for
more than half of all responses. Workforce and equipment failure are the least common risks, with just 2
responses each. The survey also reveals that some respondents are unsure or unaware of potential risks
and 3 of them selected "no specific risk". This suggests that there is a need for greater awareness and
preparedness among companies regarding emergency risks, particularly those related to fire and natural
disasters.

Most of the respondents (68%) have an employee in their company whose work focuses on emergency
preparedness, such as crisis manager, health and safety manager, security staff of the first response. This
indicates that are aware of the importance of being ready for different types of emergencies and health
threats that can affect their operations and employees. However, 32% of the respondents do not have
such an employee, which suggests that there is room for improvement in enhancing the preparedness and
response capacity of some companies.
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More than half of the respondents have emergency preparedness materials that contain a solution for
evacuating disabled people in case of an emergency situation. However, 43% of the respondents do not
have such a solution, which indicates a gap in their emergency planning.

The survey results show that most respondents (70%) have a without barrier escape route for disabled
people in case of emergency, while a significant minority (28%) do not. Only 2% of respondents chose the
option "Other", indicating that most respondents had a clear answer to the question. It is clear that there is
room for improvement in ensuring that all buildings have accessible and safe emergency exits for people
with disabilities.

Most respondents (64%) have configured their workplace to maximise safety for evacuation or staying
during emergencies for their employee(s) with a disability. However, a significant minority (36%) have not
done so, indicating a possible lack of awareness or compliance with relevant regulations and guidelines.
Based on the responses to the question "Do you know your state regulations/laws according to the
emergency preparedness?"”, it can be concluded that more than half of the respondents are not sure about
their state's emergency preparedness standards. This indicates a lack of awareness or education about the
importance of being prepared for various types of emergencies, such as natural disasters, biological
incidents, chemical incidents, or radiation emergencies.

Regarding the awareness on state regulations or laws for emergency preparedness of people with
disabilities, the results reveal a lack of awareness and clarity among the respondents. Only 8 out of 47
respondents said yes, while 7 said no and 32 said they were not sure. This suggests that there is a need for
more education and training on this topic, both for people with disabilities and their employers or visitors.
66% of the respondents indicated that their company does not offer emergency preparedness related
training to its employees with disabilities. At the same time, 79% reported that their company does not
offer emergency preparedness related training with focus on people with disabilities to all employees. The
conclusion is that there is a gap in the awareness and implementation of disability-inclusive emergency
planning in the workplace among respondents’ companies.

Most respondents do not have enough information to create accessible and safe working places for any
person with disability who either works or may visit their company. This indicates a lack of awareness and
training on this important issue, which could have serious consequences for the well-being and safety of
disabled employees in case of an emergency.

As regards what information they lack to create an accessible working place or a whole accessible company
structure, the results showed that the most common answer was "l am not sure" (8 responses), followed
by "All of the information about the safety for employees with disability" (9 responses). The least common
answers were "Employee accommodation”, "Lack of training on emergency preparedness for employees
with disabilities", "Lack of understanding of cooperation with people with disabilities", "Clear guidelines of
what is included in a fully accessible corporate structure", "How to solve the situation of evacuation from
floors in an old building without an elevator", "A more specific methodology", "We don’t know what is
mandatory" (1 response each). The survey also revealed that some companies have specific challenges or
needs depending on the type and number of employees with disabilities they employ. The conclusion
based on these responses is that there is a general lack of awareness and knowledge about how to create
an accessible working place or a whole accessible company structure among the surveyed companies and
organizations. There is also a need for more guidance and support from experts or authorities

on this topic.

89% of respondents said they would benefit from specialised training on emergency preparedness, with a
focus on people with disabilities. The most frequently preferred types of training are practical training (on-
site) and simulation of the real situation in virtual reality, due to their practicality, interactive nature, ability
to provide realistic exposure, and customization for people with disabilities.
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3 Experts’ Interviews Analysis

3.1 Survey Design

Qualitative data on the perceptions, opinions and beliefs of the experts who examined how organisations include
people with disabilities in their emergency preparedness plans were collected through semi-structured interviews
conducted online or in person.

The semi-structured interviews consisted of 22 questions and were conducted with experts from various types of
SMEs and organisations (mainly top-level and middle managers, e.g., HR Managers, CEO, Owner(s), and generally
decision makers). The expert interviews were aimed at gaining a more in-depth insight into the steps of
implementing an emergency preparedness plan, the challenges/barriers and risks faced by organisations in
adapting emergency preparedness to the needs of people with disabilities, the training needs required for
employees with disabilities to respond to an emergency, etc.

Each partner was interviewed two experts (14 experts in total). In most cases the interviewees had experience in
relevant areas such as HR management, crisis management or business continuity management, etc., ranging from
4 to more than 20 years.

A total of 14 completed interviews were collected.
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3.2 Survey Results

3.2.1 Level of awareness and competence regarding emergency preparedness and disability inclusion in
the workplace assessment

The professional background of the respondents is most often directly or indirectly related to workplace
emergencies. They have different roles, responsibilities, qualifications and experiences in different fields and
sectors, such as telecommunications, banking, health care, and security. They are mainly people in leadership and
responsibility in various positions, such as managers, owners, administrators and heads of organisations. These
professionals have a wide range of skills and knowledge that are valuable for this research. On average, the
respondents have been involved in emergency preparedness planning and organisation for about 7.79 years.

Some of the respondents working titles are:

- Emergency and Risk Management Specialists

- HR and OHS Managers

- Accessibility Coordinator and Physiotherapist

- Provincial Sanitary Agency Directors

- Business Owners and Business Continuity Managers
- Organization Leaders and Auditors

- Mechanical and Software Engineers

The results show that the respondents have different levels of involvement in emergency preparedness in the
company, ranging from high to low. Some of them are directly responsible for developing crisis management plans
and conducting assessments, which are essential tasks for identifying potential risks and mitigating their impact.
Others are involved in ensuring that the company is prepared to deal with emergencies and unexpected events, by
preparing documentation, controlling compliance with procedures, and making and giving opinions on decisions.
These activities help to establish clear guidelines and responsibilities for emergency response. Some respondents
are also involved in specific roles such as accessibility coordinator or psychological emergency support, which are
important for ensuring the safety and well-being of employees and customers during and after a crisis. Some
respondents also mentioned that they participate in trainings, either provided by an external company or within
their competence. These trainings aim to enhance the knowledge and skills of employees on emergency
preparedness, such as organized space evacuation, use of a fire extinguisher, or psychological first aid. However,
one respondent indicated that they are not involved in emergency preparedness at all, which suggests a lack of
awareness or interest in the topic. Another respondent only mentioned paper documentation as their involvement,
which implies a low level of engagement or participation.

The conclusion is that emergency preparedness is a relevant and important topic for most of the respondents, but
there is room for improvement in terms of awareness, engagement, and coordination. It is recommended that the
company should provide more opportunities for training and education on emergency preparedness, such as
online courses, workshops, simulations, or feedback sessions. These opportunities should cover different aspects of
emergency preparedness, such as risk assessment, crisis communication, contingency planning, or recovery
strategies. The company should also foster a culture of collaboration and communication among different roles
and departments involved in emergency preparedness, such as creating cross-functional teams, holding regular
meetings, or sharing best practices. Additionally, the company should review and update its crisis management
plans and procedures regularly and ensure that they are accessible and understandable for all employees. The
company should also test and evaluate its plans and procedures periodically and make adjustments based on the
results.

Page 23 of 174



the European Union

PROGENER] - Co-funded by

The interview asked also about the type of experience and involvement in emergency planning that the
respondents had.

e The majority of respondents (75%) had some form of practical or theoretical experience in dealing with
various types of emergencies.

e Some respondents (15%) reported having no experience at all or only being trained through company
briefings (10%).

e The respondents had varying levels of involvement in working with external agencies (40%), developing
emergency response plans (35%), carrying out inspections (30%), advising on OHS regulations (25%), and
organizing trainings for emergency plans (20%)

The results highlight the importance of having clear and updated emergency response plans that are tailored to the
specific needs and risks of each sector, as well as regularly testing and evaluating them.

Regarding the the general knowledge of disability types among the respondents, all of them answered yes, except
one who answered no and another who answered not sure. Disability has three dimensions: impairment, activity
limitation, and participation restriction. Disability can be related to various conditions, such as genetic disorders,
developmental disorders, injuries, or chronic diseases. There are many types of disabilities that affect different
aspects of a person's functioning, such as vision, movement, thinking, learning, communicating, hearing, mental
health, and social relationships. People with disabilities are a diverse group with different needs and experiences
(WHO, n.d.).

The survey asked the respondents whether they have disabled employees in their company. The results were as
follows:

e Sixrespondents said No, they do not have any disabled employees in their company.
e Fight respondents said Yes, they do have disabled employees in their company.

There is almost an equal distribution of respondents who have and do not have disabled employees in their
company. Unfortunatly, the survey sample size is from specific countries and may not be representative of the
general european population/companies.

3.2.2 Needs of disabled employees in the workplace.

As regards the specific problems of their employees in relation to emergency preparedness area:

o 65% of the respondents said Yes, they knew the specific problems of their employees in relation to
emergency preparedness area.

e 15% of the respondents said No, they did not know the specific problems of their employees in relation to
emergency preparedness area.

e 20% of the respondents said “l am not sure”.

Most of the respondents are aware of the specific problems of their employees in relation to emergency
preparedness area. This implies that they have a high level of knowledge and readiness for emergency situations.
However, there is still room for improvement for the 15% of the respondents who said No, as they may need more
training or information on how to prepare a safe working place for their employees in case of emergencies.
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3.2.3 Analysis and Improvement of Emergency Preparedness Materials

Interviewees were also asked whether they revise their emergency preparedness materials or not. The results
showed that most of them (12 out of 14) do revise their materials regularly. Only two respondents said they do not
revise their materials at all. This suggests that the respondents are aware of the importance of keeping their
emergency preparedness materials up to date and relevant. However, it also indicates that there is room for
improvement in terms of encouraging more people to revise their materials and providing them with adequate
resources and guidance for doing so.

Most respondents revise their emergency preparedness materials yearly, while some do it after any major change
within the company or every five years. Only one respondent said they do not revise their materials at all. The
survey also reveals that some respondents are not sure how often they revise their materials. This suggests that
there is a need for more awareness and education on the importance of updating and maintaining emergency
preparedness materials. Emergency preparedness materials are essential for ensuring the safety and well-being of
employees and customers in the event of a disaster. Therefore, it is recommended that companies review their
emergency preparedness materials regularly and use the available information from reliable sources to improve
their readiness and resilience.

The responses indicate that some people do not revise their emergency preparedness materials because:

- They think they are not entitled to do so
- They think there are no significant changes or updates
- They think they can revise them later if something changes

At the same time, the results of the survey show that most of the respondents have flexible emergency
preparedness materials that can adapt to new state regulations or new situations in their company. Out of the 14
respondents, 10 answered yes to the question, while 4 answered no. The emergency preparedness materials of the
respondents are generally adequate and adaptable, but there may be some gaps or weaknesses that need to be
addressed. The survey also implies that the respondents are aware of the importance of having flexible emergency
preparedness materials and are willing to update them as needed.

3.2.4 Inclusion and accommodation of employees with disabilities

Responses to the question on the inclusion of people with disabilities in emergency preparedness material present
a mixed picture. Of the 14 responses, 7 stated that they have some material that includes people with disabilities,
while the remaining 7 stated that they do not have such material. From these samples, it is clear that there is still
room for improvement to make emergency preparedness more accessible and inclusive for people with disabilities.

At the same time, there seems to be a lack of consistency and clarity in the provision of risk analysis in relation to
emergency preparedness for people with disabilities. Out of 14 respondents, only 5 responded yes and the rest
responded no. This suggests that there may be confusion about what constitutes a risk analysis and how it should
be conducted and reported.

Risk analysis in emergency preparedness for people with disabilities is a process of identifying, assessing and
prioritising potential risks and vulnerabilities that may affect persons with disabilities during emergencies and
disasters. It can help to inform emergency planning and response strategies that are inclusive and accessible to the
persons concerned. Such a risk analysis should be based on reliable data and evidence and include the participation
and input of persons with disabilities and their caregivers. There is clearly a need for more guidance and training on
how to conduct and report a risk analysis on the preparedness of persons with disabilities in emergency situations
and a need for more cooperation and coordination between the different stakeholders involved in this process.
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The survey also looked at whether people with disabilities have specific instructions on what to do in emergencies
or whether they follow guidelines for everyone. The results of the survey showed that there was no consensus
among the respondents.

- Almost the 30% of respondents answered that yes, they have specific instructions on what to do in emergency
situations

- 70% of respondents answered no, they follow instructions for everyone.

The finding of this survey is that there is a lack of clarity and consistency among people with disabilities about what
to do in emergency situations. The proposal in this report is to provide clear and accessible guidance for people
with disabilities.

3.2.5 level of emergency preparedness training in the workplace assessment

The responses show that all respondents offer their employees training on emergency preparedness. This shows
that they are aware of the legislation as well as the importance of preparing for emergencies and have taken steps
to train their staff on how to respond to such situations. The only reason given for not offering such training was
that they did not have it available.

The responses indicate that participants preferred practical training and e-learning as the main ways of learning.
Practical training refers to activities that allow participants to apply their knowledge and skills in real or simulated
situations. E-learning refers to online courses or modules that provide participants with relevant information and
feedback. They also reported using methodological guidelines and other sources of information. Methodological
guidelines are documents that describe best practices and standards for conducting research or evaluation. Other
sources of information include brochures, websites or experts. Responses suggest that participants/experts value
practical experience and online resources for their professional development. Therefore, practical experience and
e-learning should be promoted and supported as effective ways for participants to learn.

3.2.6 Gaps and barriers to effectively responding to emergencies involving people with disabilities

A very important aspect of the survey results is that employees with disabilities are part of common training in
most organisations, according to the experts. All respondents answered yes to this question. This suggests that very
often employees with disabilities do not receive specialized training and their training opportunities are unequal.
Organisations need to provide an inclusive culture and support for disabled employees.

In addition, the interviews examined, among other things, whether all employees are aware of the emergency
procedures for people with disabilities. The responses showed a mixed result, with some employees answering yes
and some no. The conclusion that can be drawn from the responses is that there is a lack of awareness and training
of employees on how to assist and evacuate people with disabilities during an emergency. This is a serious issue
that needs to be addressed by management and safety coordinators.

It is critical to educate and provide training not only to people with disabilities and their caregivers, but also to
emergency planners, first responders, and other community members who play an important role in ensuring that
people with disabilities are included in emergency preparedness and response plans. There are various tools and
resources available (Disability and Health Emergency Preparedness, 2020).

Regarding employees' attitudes related to the implementation of emergency training, the results showed that most
of the respondents (93%) do not perceive any barriers or limits in this regard. Only one respondent (7%) mentioned
a barrier related to lack of motivation among some employees. Most employees have a positive attitude towards
training and are willing to participate in it. However, there may be a need to address the motivational issues of
some employees who do not see the value or benefit of training.
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3.2.7 Accessibility and emergency preparedness of the company building assessment

The survey responses show that there is a wide variation in the level of accessibility in different workplaces. Some
respondents reported that nothing has been done to improve accessibility, while others indicated that they have
made significant changes such as building ramps, widening doors, renovating toilets, and choosing barrier-free
buildings. The most common action taken was to install ramps or lifts at all levels of the workplace. However, some
respondents also noted that there is limited planning or awareness of the needs of people with disabilities in their
workplace. Therefore, there is room for improvement in making workplaces more inclusive and accessible for
everyone.

4  Concluding remarks

Almost half of the respondents to the questionnaires have no emergency preparedness plan for people with
disabilities in their company's emergency preparedness material or people with disabilities are included in the
common plan. This is a troubling finding, as people with disabilities may face additional challenges and barriers
during emergencies and disasters.

Also, the largest percentage reported that their company does not provide all employees with training related to
emergency preparedness with a focus on people with disabilities. Also, they do not have sufficient information to
create accessible and safe workplaces for every person with a disability who either works or may visit their
company. There is therefore a lack of information, awareness and training on this important issue, which could
have serious consequences for the well-being and safety of disabled employees in the event of an emergency.

At the same time, 32% of respondents do not have a dedicated expert on emergency preparedness, suggesting
that there is room for improvement to enhance the preparedness and response capacity of some companies.

Finally, 89% of respondents said they would benefit from specialized training on emergency preparedness, with a
focus on people with disabilities. The most frequently preferred types of training are practical training (on-site) and
simulation of the real situation in virtual reality, due to their practicality, interactive nature, ability to provide
realistic exposure and adaptability for people with disabilities.

The above broad findings are also confirmed by the experts’ interviews, as it is found that while emergency
preparedness is a relevant and important issue for most of the respondents, there is also room for improvement in
terms of awareness, engagement and coordination.

A very important aspect of the interview results is that employees with disabilities are part of common training in
most organisations, according to the experts and the sample of responses collected. This suggests that often
employees with disabilities do not receive specialized training and their training opportunities are unequal. Also,
there is a lack of clarity and consistency among people with disabilities about what to do in emergency situations.

In addition, the interviews examined, among other things, whether all employees are aware of the emergency
procedures for people with disabilities. The conclusion that can be drawn from the responses is that there is a lack
of awareness and training of employees on how to assist and evacuate people with disabilities during a crisis. This
is a serious issue that needs to be addressed by management and safety coordinators. Organizations shall provide
an inclusive culture and support for employees with disabilities.

Finally, most of the experts interviewed indicated that they have flexible emergency preparedness materials that
can be adapted to new government regulations or new situations in their company. The responses indicate that
participants prefer hands-on training and e-learning as the main ways of learning. Hands-on training refers to
activities that allow participants to apply their knowledge and skills in real or simulated situations.
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5 Annexes

5.1 Questionnaire for Emergency Preparedness

Introductory Message:

Welcome to the Erasmus+ PRODIGY project and thank you very much for your contribution on the Online Europe-
wide Assessment for emergency preparedness in SMEs and all kinds of organizations!

The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and adoption of
AR/VR solutions to assist disabled people, first responders and companies during workplace emergencies to increase
the safety of people with disabilities. Acquired Emergency Preparedness Training would offer people and companies
ways to prepare and be protected during unexpected workplace emergencies.

Guidelines: If there is a responsible individual for Emergency Preparedness and/ or HR in your company, it’s
preferable for our survey he/ she to complete the below guestionnaire.

The analysis of the responses and the general feedback we will receive from you will lead to the drafting of national
reports, which will serve as a basis for a joint EU report.

Personal Data Protection: In the context of intensifying the protection of personal data and the incorporation into
national legislation of Directive (EU) 2016/680 of the European Parliament and of the Council of April 27, 2016, it is
noted that all data will be kept anonymous and confidential to the research team , which will use them exclusively
for research purposes. Your personal data will under no circumstances be forwarded to third parties or groups of
third parties.

A. Organisation Identity

In which country is your company placed?

What business sector is related to your company?

What is an average number of employees per year (from the last closed accountancy period)?

What is an average number of employees with disabilities per year (from the last closed accountancy period)?
What is name of your position?

ik whe

B. Assessment of inclusiveness in the organisation

1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials? (YES/NO)

2. Which emergency risk or risks can affect your company with the highest probability?

3. Isthere an employee in your company whose work focuses on emergency preparedness (f.e. crises manager,
health and safety manager, security staff of the first response)? (YES/NO)

4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur? (YES/NO)

5. Do you have a without barrier escape routes for disabled people in case of emergency situation? (YES/NO)

6. Isthe workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area? (YES/NO)

C. Maturity of the company in terms of including people with disabilities in their emergency preparedness plans

1. Do you know your state regulations/laws according the emergency preparedness? (YES/NO/Not sure)
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2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)? (YES/NO/Not sure)

3. Does your company offer emergency preparedness related training to its employees with disabilities?
(YES/NO)

4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees? (YES/NO)

5. Do you have enough information to create accessible and from the point of view of emergency preparedness
a safe working place for disabled person? (YES/NO)

6. Do you have enough information about how to create emergency safe company environment (f.e. escape
routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company? (YES/NO)

7. What information to create an accessible working place or whole accessible company structure do you lack?

8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities? (YES/NO)

9. If yes. What would be the most suitable type of training for you?

- Virtual reality — simulation of the real situation
- Practical (on the place)

- Video records (eLearning)

- Other

10. If you chose an answer other in previous question, please let us know what it would be:
11. What benefits do you find in the type of training you have chosen?
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5.2

Experts’ Interview

Introductory Message:

Welcome to the Erasmus+ PRODIGY project and thank you very much for your contribution on the Experts’
Interviews that will examine how organizations include people with disabilities in their emergency preparedness
plans.

The general objective of the PRO.D.I.G.Y project that we would like to achieve is to promote the use and
adoption of AR/VR solutions to assist disabled people, first responders and companies during workplace
emergencies to increase the safety of people with disabilities. Acquired Emergency Preparedness Training would
offer people and companies ways to prepare and be protected during unexpected workplace emergencies.

Guidelines: The questions are addressed to individuals (e.q. mainly senior and middle managers, such as HR
managers, CEQ, owners and general decision makers within the company who may have experience in

emergency preparedness and/or in related areas, such as HR management, crisis management or business

continuity, etc., from 4 to more than 20 years.

The analysis of the responses and the general feedback we will receive from you will lead to the drafting of
national reports, which will serve as a basis for a joint EU report.

Personal Data Protection: In the context of intensifying the protection of personal data and the incorporation
into national legislation of Directive (EU) 2016/680 of the European Parliament and of the Council of April 27,
2016, it is noted that all data will be kept anonymous and confidential to the research team , which will use
them exclusively for research purposes. Your personal data will under no circumstances be forwarded to third

parties or groups of third parties.

Personal background/company environment

1.
2.

Ny AW

What's your professional background?

How long are you involved in emergency preparedness planning and organisation?
(1-4years/5-9vyears/10 - 14 years /15 - 20 years / more than 20 years)

In which ways are you involved in emergency preparedness in the company?

What type of experience related to emergency preparedness have you reached so far?

Do you have a general knowledge about the types of disability? (YES/NO/Not sure)

Do you have disabled employees in your company? (YES/NO)

Do you know their specific problems which are crucial to prepare a safe working place for them in relation
with emergency preparedness area? (YES/NO/Not sure)

Emergency preparedness materials

W e

u

Do you revise your emergency preparedness materials? (YES/NO)

How often do you revise them?

If you do not revise them, why?

Are your emergency preparedness materials flexible enough to implement new state regulations or new
situations which occurred in your company? (YES/NO)

Are people with disabilities included in your emergency preparedness materials? (YES/NO)

Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?
(YES/NO)
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Do the people with disabilities have special instructions what to do during emergency situations or should
their follow instructions for everybody? (yes, they have a special instructions / no, they follow instructions
for everybody)

Do your emergency preparedness materials include instructions how to prepare an emergency safe
workplace for a person with specific disabilities (with visual or hearing impairment, physically disabled)?
(YES/NO/Not sure)

Any further comments to emergency preparedness materials?

Emergency preparedness training

vk w e

o

Do you offer a training on emergency preparedness to your employees? (YES/NO)

If not, why?

How do you organise the training? (Practical practise / eLearning / Other)

If you chose the answer other in previous question, please let us know what kind of training do you use?
Are disabled employees a part of the common training or do they have any specialised one? (yes, they are
a part of common training / no, they have specialised one)

Are all the employees informed about emergency methods related to people with disabilities? (YES/NO)
Are there any barriers/limits regarding attitude of employees connected with implementation of training?
(YES/NO)

If yes, please let us know what are the barriers and limits: (YES/NO)

Are there any barriers/limits regarding implementation of emergency preparedness from the company
itself (from a management point of view)? (YES/NQ)

10. If yes, please let us know them:
11. Any more comments to emergency preparedness training?

Emergency preparedness of the building

1.

Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building? (YES/NO)

If yes, please describe them.

What have you done to reduce the barriers or to help your building to be more accessible in the last 5
years?

Any more comments related to emergency preparedness of the building?
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5.3 National reports
5.3.1 Greece — National report nol

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1. In which country is your company placed?

Greece — 6 (100%)

1. In which country is your company placed?
6 anavInoelg

6

6 (100%)

Greece

Q2. What business sector is related to your company?

X Information technology (1)

Software services (1)

X Entrepreneur (1)

Dental clinic (1)

X retail & wholesale - publishing house (1)
Retail (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

X 5 employees — 2 (33,3%)

X 12 employees — 1 (16,7%)

20 employees — 1 (16,7%)

X 1000 employees — 1 (16,7%)
2000+ employees — 1 (16,7%)
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3. What is an average number of employees per year (from the last closed accountancy period)?
6 anavinoeig

2 (33.3%)

1 (18,7%) 1 (16,7%) 1 (16,7%) 1(16,7%)

5 12 20 1000 2000+

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

Iam not sure — 1 (16,7%)
X 0 employees with disabilities — 4 (66,7%)
20 employees with disabilities — 1 (16,7%)

4. What is an average number of employees with disabilities per year (from the last closed

accountancy period)?
6 anavinoeig

4 (68,7%)

1{16.7%) 1{16,7%)
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Q5. What is name of your position?

CEO (1)

Software engineer (1)

Owner (1)

Dental assistant (1)

Manager (1)

Software Development Manager (1)

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

X Yes—4(67,7%)
X No -2 (33,3%)

1. Do you have any emergency preparedness plan for disabled people settled in you company

emergency preparedness materials?
6 anavtnoelg

® s
®no

Q2. Which emergency risk or risks can affect your company with the highest probability?

Earthquake or Flooding (1)
None (1)

Fire (1)

Suddenly broken equipment (1)
Fire or earthquake (1)

I am not sure (1)

XX KXKKXKX
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

Yes — 3 (50%)
No — 3 (50%)

3. Is there an employee in your company whose work focuses on emergency preparedness (f.e.

crises manager, health and safety manager, security staff of the first response)?
6 anavInoeLg

® yes
®no

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

Yes — 3 (50%)
X No -3 (50%)

4. Do your emergency preparedness materials contain a solution how to evacuate disabled people

who work in the company or may visit the company at the time when emergency situation will occur?
6 anavrioeLg

® ves
®nc
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Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

Yes —4 (66,7%)
No -2 (33,3%)

5. Do you have a without barrier escape routes for disabled people in case of emergency situation?
6 anavtioeig

® yes
® no

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 3 (50%)
No — 3 (50%)

6. Is the workplace of your disabled employee/employees constructed in relation to maximize the

safety for evacuation or stay during emergency events which may happen in your company/area?
6 anavinoeig

® yes
® no
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness
plans

Q1. Do you know your state regulations/laws according the emergency preparedness?

X Yes — 3 (50%)
X I am not sure — 3 (50%)

1. Do you know your state regulations/laws according the emergency preparedness?
6 anavtnoeig

® yes
® no

@ |am notsure

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

X No — 3 (50%)
I am not sure — 3 (50%)

2. Do your state regulations/laws settle any special requirements for emergency preparedness of

people with disabilities (your employees or visitors in your company)?
6 anavthoeig

® yes
®no

@ lam notsure
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

Yes—1(16,7%)
No -5 (83,3%)

3. Does your company offer emergency preparedness related training to its employees with
disabilities?
6 anavinoelg

® s
® no

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

X Yes—1(16,7%)
No — 5 (83,3%)

4. Does your company offer emergency preparedness related training with focus on people with
disabilities to all the employees?
6 anavinoeLg

® s
® o
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Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

Yes—1(16,7%)
No -5 (83,3%)

5. Do you have enough information to create accessible and from the point of view of emergency

preparedness a safe working place for disabled person?
6 anavinoeig

® yes
®no

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape

routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company?

Yes—1(16,7%)
X No -5 (83,3%)

6. Do you have enough information about how to create emergency safe company environment (f.e.

escape routes, without barrier entrances, common s...ility who either works or may visit your company?
6 anavinosig

® yes
®no
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Q7. What information to create an accessible working place or whole accessible company structure do you lack?

We just use the ground floor. So, it's as simple as opening a door. (1)
None (1)

All of the informations about the safety for employes with disability (1)
A lot informations (1)

I am not sure (2)

Q8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities?

Yes — 5 (83,3%)
No —1 (16,7%)

8. Do you think that your employees/company would benefit from a specialised training in

emergency preparedness concentrated on people with disabilities?
6 anavinoeig

@ yes
®no

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the real situation — 1 (16,7%)
Practical (on the place) — 4 (66,7%)
Video records (eLearning) —1 (16,7%)

9. If yes. What would be the most suitable type of training for you?
6 anavinoeic

@ \irtual reality - simuiation of the real
situation

@ Practical (on the place)
@ \ideo records (eLeaming)
@ Other
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Q10. If you chose an answer other in previous question, please let us know what it would be:

X -

Q11. What benefits do you find in the type of training you have chosen?

Practical (on the place): Hands on experience. (1)

Practical (on the place): Practical is more realistic. (1)

Practical (on the place) or Virtual reality - simulation of the real situation: Easy learning. (1)

Virtual reality - simulation of the real situation: the training is asynchronous and whenever there is time, and
experiencing emergency situations by simulation is interesting and shows the real conditions that can happen. (1)
Video records (eLearning): Easy to share with people. (1)

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Owner (1)
Business Continuity Manager (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

10 - 14 years — 1 (50%)
X 5-9years—1 (50%)

2. How long are you involved in emergency preparedness planning and organisation?
2 anavTnoeig

® 1-4years

® 5-9years

@ 10- 14 years

@® 15-20 years

@® more than 20 years
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Q3. In which ways are you involved in emergency preparedness in the company?

| literally write the manual. (1)
Build BCM framework & certain BC plans. (1)

Q4. What type of experience related to emergency preparedness have you reached so far?

I have been trained as a security advisor for my company. (1)
Employee dealing with such topic in Telco, consultant for specific projects in Banking sector. (1)

Q5. Do you have a general knowledge about the types of disability?

Yes — 2 (100%)

5. Do you have a general knowledge about the types of disability?
2 anavtnoeig

® yes
® no

@ |am notsure

Q6. Do you have disabled employees in your company?

No — 2 (100%)
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6. Do you have disabled employees in your company?
2 anavtnoeig

® yes
® no

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with
emergency preparedness area?

Yes — 1 (50%)
I am not sure — 1 (50%,)

7. Do you know their specific problems which are crucial to prepare a safe working place for them in

relation with emergency preparedness area?
2 anavinoeig

® yes
® no

@ lam notsure
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Section 2: Emergency preparedness materials

Q1. Do you revise your emergency preparedness materials?

Yes — 2 (100%)

1. Do you revise your emergency preparedness materials?
2 anavTnoeLg

® es
® o

Q2. How often do you revise them?

X Yearly (1)
Once per year (1)

Q3. If you do not revise them, why?

In case something changes. (1)

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new
situations which occurred in your company?

X No -2 (100%)

4. Are your emergency preparedness materials flexible enough to implement new state regulations

or new situations which occurred in your company?
2 anavIiosIg

® s
®no
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Q5. Are people with disabilities included in your emergency preparedness materials?

No —2 (100%)

5. Are people with disabilities included in your emergency preparedness materials?
2 Qnavtnoeg

® yes
® no

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

No — 2 (100%)

6. Do you provide a risk analysis in relation with emergency preparedness of people with
disabilities?
2 anavinoeig

® yes
® no
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

=
=

No —2 (100%)

7. Do you provide a risk analysis in relation with emergency preparedness of people with

disabilities?
2 anavinosig

2 (100%)

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

No, they follow instructions for everybody — 2 (100%)

8. Do the people with disabilities have special instructions what to do during emergency situations

or should their follow instructions for everybody?
2 anavtnoeig

@ yes, they have a special instructions
@ no, they follow Instructions for
evenybody
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

No — 2 (100%)

9. Do your emergency preparedness materials include instructions how to prepare an emergency

safe workplace for a person with specific disabiliti... visual or hearing impairment, physically disabled)?
2 anavinoeig

® yes
®no

@ | am notsure

Q10. Any further comments to emergency preparedness materials?

General - apply to the whole workforce, not to specific group e.g.disabled (1)

Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

Yes — 2 (100%)
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1. Do you offer a training on emergency preparedness to your employees?
2 anavtnoeig

® yes
® no

Q2. If not, why?

-

Q3. How do you organise the training?

Practical practise — 1 (50%)
X eLearning — 1 (50%)

3. How do you organise the training?
2 Qnavtnoeg

@ Practical practise
® elLeaming
@ Other
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

X -

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. Are disabled employees a part of the common training or do they have any specialised one?
2 Qnavtnoeg

® yes, they are a part of common training
® no, they have specialised one

Q6. Are all the employees informed about emergency methods related to people with disabilities?

Yes — 1 (50%)
No — 1 (50%)

6. Are all the employees informed about emergency methods related to people with disabilities?
2 anavtnoeig

® yes
® no
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

No — 2 (100%)

7. Are there any barriers/limits regarding attitude of employees connected with implementation of
training?
2 anavinoeig

® yes
®no

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No -2 (100%)
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9. Are there any barriers/limits regarding implementation of emergency preparedness from the

company itself (from a management point of view)?
2 anavinoeig

® yes
® no

Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training?

X -

Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

No — 1 (50%)
X Yes—1 (50%)

1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people
with disabilities in your company building?
2 anavToe

® s
® no
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Q2. If yes, please describe them:

X There is limited planning for disable access to & presence in the workplace.

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

Nothing. It was perfect all along. (1)
X Nothing special (1)

Q4. Any more comments related to emergency preparedness of the building?

X -

5.3.2 Greece — National report no2

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1. In which country is your company placed?

X Greece — 6 (100%)

1. In which country is your company placed?
6 anavInoelg

6

6 (100%)

Greece
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Q2. What business sector is related to your company?

Information technology (1)

Software services (1)

Financer (1)

Maritime Industry (1)

Engineering Services (1)
Information-Communication technologies (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

10 employees — 2 (33,3%)

40 employees — 1 (16,7%)
100 employees — 1 (16,7%)
1500 employees — 1 (16,7%)
2000+ employees — 1 (16,7%)

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

I am not sure — 2 (33,3%)

0 employees with disabilities — 2 (33,3%)
10 employees with disabilities — 1 (16,7%)
20 employees with disabilities — 1 (16,7%)

Q5. What is name of your position?

CEO & Founder (1)

Head of RnD Department (1)

HR Professional (1)

CTO (1)

Manager (1)

Software Development Manager (1)
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Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

Yes —4 (66,7%)
No —2 (33,3%)

1. Do you have any emergency preparedness plan for disabled people settled in you company

emergency preparedness materials?
6 anavthoslg

® s
®no

Q2. Which emergency risk or risks can affect your company with the highest probability?

X Fire (2)

X Fire - Health Incidents (1)
Earthquake (1)

X Fire-Earthquake (1)
Earthquake (1)

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

Yes — 6 (100%)
No — 0 (0%)

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

Yes — 3 (50%)
X No -3 (50%)
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4. Do your emergency preparedness materials contain a solution how to evacuate disabled people
who work in the company or may visit the company at the time when emergency situation will occur?

6 anavnoeig

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

® s
®nc

X Yes -4 (66,7%)
No —2 (33,3%)

5. Do you have a without barrier escape routes for disabled people in case of emergency situation?
6 anavtioelg

® yes

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 4 (66,7%)
No—2(33,3%)
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6. Is the workplace of your disabled employee/employees constructed in relation to maximize the

safety for evacuation or stay during emergency events which may happen in your company/area?
6 anavtnosig

® yes
®no

Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness
plans

Q1. Do you know your state regulations/laws according the emergency preparedness?

X Yes—1(16,5%)
No — 1 (16,5%)
I am not sure —4 (67%)
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1. Do you know your state regulations/laws according the emergency preparedness?
6 anavinoeig

® s
®no

@ |am notsure

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

Yes — 2 (33%)
I am not sure —4 (67%)

2. Do your state regulations/laws settle any special requirements for emergency preparedness of

people with disabilities (your employees or visitors in your company)?
6 anavtnoeg

® yes
® no

@© lam notsure

Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

X Yes—2(32,7%)
No — 4 (67,3%)
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3. Does your company offer emergency preparedness related training to its employees with
disabilities?
6 anavtnoelg

® yes
@ no

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

X Yes—1(16,7%)
No —5 (83,3%)

4. Does your company offer emergency preparedness related training with focus on people with
disabilities to all the employees?
6 anavinoeLg

® s
® o

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

X Yes—1(16,7%)
No — 5 (83,3%)
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5. Do you have enough information to create accessible and from the point of view of emergency

preparedness a safe working place for disabled person?
6 anavtnoeig

® yes
® no

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape

routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company ?

Yes — 3 (50%)
X No -3 (50%)

6. Do you have enough information about how to create emergency safe company environment (f.e.

escape routes, without barrier entrances, common s...ility who either works or may visit your company?
6 anavinoeig

® yes
®no

Q7. What information to create an accessible working place or whole accessible company structure do you lack?
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We just know the basic information — (2)

We know some information for special needs cases that we haven't yet encountered, and it is difficult to be
identified- (2)

We don’t know what is mandatory- (1)

Full requirements and specifications — (1)

Q8. Do you think that your employees/company would benefit from a specialized training in emergency
preparedness concentrated on people with disabilities?

Yes — 6 (100%)
No —0 (0%)

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the real situation — 6 (100%)
Practical (on the place) — 0 (0%)
Video records (eLearning) — 0 (0%)

9. If yes, What would be the most suitable type of training for you?
6 anavinoeg

@ Virtual reality - simulation of the real
situation

@ Practical (on the place)
© Video records (eLearning)
@ Other

Q10. If you chose an answer other in previous question, please let us know what it would be:

X -

Q11. What benefits do you find in the type of training you have chosen?

Virtual reality - simulation of the real situation: VR training can be tailored to meet the specific needs of
individuals with disabilities. This enables the creation of simulations that accommodate various abilities, ensuring
that everyone can participate and benefit from the training.

Virtual reality - simulation of the real situation: It provides a risk-free space for people with disabilities to practice
emergency response procedures. This allows them to build confidence and familiarity with the processes without
the stress of a real-life emergency situation.

Virtual reality - simulation of the real situation: Designed to incorporate features such as captions, audio
descriptions, and other accessibility accommodations, making the training more inclusive for people with
disabilities
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Virtual reality - simulation of the real situation: VR creates immersive and realistic simulations of emergency
situations, allowing participants to experience and respond to various scenarios. This helps improve decision-
making, problem-solving, and situational awareness skills.

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Mechanical Engineer (1)
Software Engineer (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

1-4 years — 2 (100%)

2. How long are you involved in emergency preparedness planning and organisation?
2 anavInoeg

® 1-4years

® 5-9ears

@ 10 -14 years

@® 15-20 years

@ more than 20 years

Q3. In which ways are you involved in emergency preparedness in the company?

Paper documentation. (1)
X Organized space evacuation, use of a fire extinguisher. (1)

Q4. What type of experience related to emergency preparedness have you reached so far?

I have been trained through company briefings. (1)

Training in organized personnel extraction from workplace in case of hazards. (1)
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Q5. Do you have a general knowledge about the types of disability?

No —1 (50%)
X Not sure —1 (50%)

5. Do you have a general knowledge about the types of disability?
2 anavinoeg

® yes
® no

@ Iam notsure

Q6. Do you have disabled employees in your company?

Yes — 1 (50%)
No — 1 (50%)

6. Do you have disabled employees in your company?
2 anavinoeg

@ yes
® no

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with

emergency preparedness area?
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Yes — 1 (50%)
I am not sure — 1 (50%,)

7. Do you know their specific problems which are crucial to prepare a safe working place for them in

relation with emergency preparedness area?
2 anavtnoeg

® yes
® no

@ lam notsure

Section 2: Emergency preparedness materials

Q1. Do you revise your emergency preparedness materials?

X Yes -2 (100%)

1. Do you revise your emergency preparedness materials?
2 anavtnoelg

® =5
® o

Q2. How often do you revise them?
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Yearly — 1 (50%)
Not sure — 1 (50%)

Q3. If you do not revise them, why?

X -

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new

situations which occurred in your company?

Yes — 2 (100%)

4. Are your emergency preparedness materials flexible enough to implement new state regulations

or new situations which occurred in your company?
2 anavInoetg

® yes
® no

Q5. Are people with disabilities included in your emergency preparedness materials?

Yes — 1 (50%)
X No -1 (50%)
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5. Are people with disabilities included in your emergency preparedness materials?
2 anavtnoewg

® yes
® no

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

No — 2 (100%)

6. Do you provide a risk analysis in relation with emergency preparedness of people with
disabilities?
2 anavtnoeig

® yes
®no

Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

No —50%
Not sure — 50%
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Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

No, they follow instructions for everybody — 2 (100%)

8. Do the people with disabilities have special instructions what to do during emergency situations

or should their follow instructions for everybody?
2 anavinoeig

® yes, they have a special instructions
@ no. they follow instructions for
everybody

Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

No —1 (50%)
Not sure — 1 (50%)
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9. Do your emergency preparedness materials include instructions how to prepare an emergency

safe workplace for a person with specific disabiliti... visual or hearing impairment, physically disabled)?
2 anavInoelg

® yes
® no

@ lam not sure

0. Any further comments to emergency preparedness materials?

Q1. Do you offer a training on emergency preparedness to your employees?

Yes — 2 (100%)
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1. Do you offer a training on emergency preparedness to your employees?
2 anavtnoeig

® yes
® no

Q2. If not, why?

-

Q3. How do you organize the training?

Yearly practical practise — 1 (50%)
X eLearning — 1 (50%)

3. How do you organise the training?
2 Qnavtnoeg

@ Practical practise
® ceLeaming
@ Other
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

X -

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. Are disabled employees a part of the common training or do they have any specialised one?
2 Qnavtnoeg

® yes, they are a part of common training
® no, they have specialised one

Q6. Are all the employees informed about emergency methods related to people with disabilities?

No -2 (100%)

6. Are all the employees informed about emergency methods related to people with disabilities?
2 anavtnoeig

® yes
® no
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

No — 2 (100%)

7. Are there any barriers/limits regarding attitude of employees connected with implementation of
training?
2 anavinoeig

® yes
®no

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No -2 (100%)
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9. Are there any barriers/limits regarding implementation of emergency preparedness from the

company itself (from a management point of view)?
2 anavinoeig

® yes
® no

Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training?

X -

Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

No — 2 (100%)

1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people
with disabilities in your company building?
2 anavTioe

® s
® no
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Q2. If yes, please describe them:

X -

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

We built a ramp making access for people with disabilities easier
X Nothing

Q4. Any more comments related to emergency preparedness of the building?

X -

5.3.3 Poland — National report nol

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1. In which country is your company placed?

X Poland — 6 (100%)

1. W jakim kraju znajduje sie Panstwa firma?
6 odpowiedzi

e

8 (100%)

Polska

Q2. What business sector is related to your company?
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Education and culture (1)
Culture- Art Gallery (1)
NGO (1)

Foundation (1)
Education (1)

Higher Education (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

X 2 employees — 2 (33,3%)
3 employees — 1 (16,7%)
X 3 employees — 1 (16,7%)
X35 employees — 1 (16,7%)
X 400+ employees — 1 (16,7%)

3. Jaka jest srednia liczba pracownikow w ciggu roku (z ostatniego zamknigtego okresu
rozliczeniowego)?
6 odpownedzi

¢ 2 (33,3%)

1{16,7%) 1(16,7%) 1(16,7%) 1(16,7%)

2 3 25 35 okolo 400

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

X 0 employees with disabilities — 3 (50%)

X 1 employee with disabilities — 1 (16,7%)
18 employeeS with disabilities — 1 (16,7%)
X 24 employees with disabilities — 1 (16,7%)
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4. Jaka jest $rednia liczba pracownikow niepetnosprawnych w ciggu roku (z ostatniego

zamknigetego okresu rozliczeniowego)?
b odpowledz|

1{16,7%) 1 (16.7%) 1 (16,7%)

Q5. What is name of your position?

X CEO (1)

HR manager (1)

X Chairman (1)

X Coordinator (1)

Logistics and administration specialist (1)
X Superintendent (1)

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

Yes — 3 (50%)
X No -3 (50%)
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1. Czy w Panstwa firmie materialy dotyczgce gotowosci na wypadek sytuacji kryzysowe] dla oséb

niepetnosprawnych sg uregulowane?
6 odpowiedzi

@ tak
® nie

Q2. Which emergency risk or risks can affect your company with the highest probability?

Hard to say, it was COVID-19 pandemic so far (1)
None (1)

Fire (2)

Flood (1)

I am not sure (1)

XXX KX X

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

X Yes —4 (66,7%)
X No—2(33,3%)
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3. Czy w Paristwa firmie jest pracownik, ktérego praca skupia sie na gotowosci na wypadek sytuacji

kryzysowej (np. kierownik ds. sytuacji kryzysowyc.... BHP, pracownik ochrony pierwszego reagowania)?
6 odpowiedzi

® =k
® nie

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

X Yes — 3 (50%)
No — 3 (50%)

4. Czy Pani/ Pana materialy dotyczace przygotowania do sytuacji kryzysowej zawieraja rozwigzanie,

jak ewakuowac osoby niepetnosprawne, ktore prac...zi¢ w momencie, gdy wystapi sytuacja kryzysowa?
6 odpowiedzi

® tak
@ nie

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

Yes — 5 (83,3%)
X No—-1(16,7%)
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5. Czy posiadajg Parstwo drogi ewakuacyjne bez barier dla os6b niepetnosprawnych w przypadku

sytuacji kryzysowej?
6 odpowledzi

@ tak
® nie

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 6 (100%)

6. Czy miejsce pracy niepetnosprawnego pracownika/pracownikow w Pana/ Pani firmie jest
skonstruowane w taki sposdb, aby maksymalnie zw...ych, ktére mogg wystapic¢ w Parstwa organizacji?

6 odpowiedzi

® tak
@® nie

Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness
plans

Q1. Do you know your state regulations/laws according the emergency preparedness?

X Yes—2(33,3%)
I am not sure — 4 (66,7%)
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1. Czy zna Pani/ Pan obowigzujgce przepisy panstwowe dotyczace przygotowania do sytuacji
kryzysowych?

6 odpowiedzi

@ tak
® nie

@ nie jestem pewien

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

Yes—1(16,7%)
X I am not sure — 5 (83,3%)

2. Czy przepisy/ustawy panstwowe reguluja jakies specjalne wymagania dotyczace przygotowania

do sytuacji kryzysowej 0sob niepetnosprawnych (pracownikow lub gosci w Panstwa firmie)?
& cdpowiedzi

® tzk
@ nie

@ nie jestemn pewien

Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

Yes — 3 (50%)
No — 3 (50%)

prodigy-project.eu Page 78 of 174



the European Union

Al
DIGY - Co-funded by

3. Czy Panstwa firma oferuje swoim pracownikom z niepetnosprawnoscia szkolenia zwigzane z
gotowosciag na wypadek sytuacji kryzysowych?
6 odpowledzi

® tak
® nie

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

X Yes—1(16,7%)
No —5 (83,3%)

4. Czy Panstwa firma oferuje wszystkim pracownikom szkolenia zwigzane z gotowoscig na

wypadek sytuacji kryzysowych z uwzglednieniem 0sob niepetnosprawnych?
b odpowiedz|

® tak
® nie

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

Yes — 3 (50%)
X No -3 (50%)
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5. Czy ma Pani/Pan wystarczajgce informacje, aby stworzy¢ dostepne i z punktu widzenia

gotowosci na wypadek sytuacji kryzysowej bezpieczne miejsce pracy dla osoby niepetnosprawnej?
6 odpowledzi

@ tak
® nie

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape
routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company ?

Yes — 4 (66,7%)
X No — 2 (33,3%)

6. Czy posiada Pan/Pani wystarczajgca wiedze na temat tego, jak stworzy¢ bezpieczne srodowisko

pracy (np. drogi ewakuacyjne, wejscia bez barier, ... ktéra pracuje lub moze odwiedzi¢ Pana/Pani firme?
6 odpowledz!

® tak
@® nie

Q7. What information to create an accessible working place or whole accessible company structure do you lack?
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I don’t know (2)

X New ramp for the handicapped (1)
General one (1)

X I/ can’t define (1)

None (1)

Q8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities?

Yes — 5 (83,3%)
No —1 (16,7%)

8. Czy uwaza Pani/ Pan, ze pracownicy/firma skorzystaliby ze specjalistycznego szkolenia z

zakresu gotowosci kryzysowej skoncentrowanego na osobach z niepelnosprawnoscig?
b odpowiedzi

® 1ak
® nic

83,3%

Q9. If yes. What would be the most suitable type of training for you?

Practical (on the place) — 2 (33,3%)
Video records (eLearning) — 3 (50%)
Other—1(16,7%)

9. Jesli tak, jaki rodzaj szkolenia bytby dla Panstwa najbardziej odpowiedni?
6 odpowiedzi

@ Winuaina rzeczywistost - symulacia
svtuadji rzeczywistej

@ Praktyczne {na miejscu)

@ Nagrania wideo (eLeaming)

® inne
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Q10. If you chose an answer other in previous question, please let us know what it would be:

Not applicable (1)

Q11. What benefits do you find in the type of training you have chosen?

I don’t have no opinion

Practical (on the place): Consolidation of practical knowledge

Practical (on the place): Full coverage of the necessary information in the subject in question
Video records (eLearning): The possibility of taking the training at any time.

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Long working experience (1)
X Physiotherapist (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

X 1-4 years—1 (50%)
5-9years—1 (50%)

2. Jak diugo jest Pan/Pani zaangazowany/a w planowanie i organizacje gotowosci na wypadek
sytuacji kryzysowej?
2 odpowiedzi

® 1-41at

® 5-9lat

® 10-14 |at

® 15-201at

@ wiecei niz 20 lat
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Q3. In which ways are you involved in emergency preparedness in the company?

Preparing plans, making and giving opinions on decisions (1)
I’'m not (1)

Q4. What type of experience related to emergency preparedness have you reached so far?

General experience in connection with decision-making in crisis situations that our organization has
encountered so far. (1)
None (1)

Q5. Do you have a general knowledge about the types of disability?

Yes — 2 (100%)

5. Czy posiada Pan/Pani ogolng wiedze na temat rodzajéw niepetnosprawnosci?
2 odpowiedzi

@ tak
® nie

@ nie jestem pewny/a

Q6. Do you have disabled employees in your company?

No — 1 (50%)
Yes — 1 (50%)
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6. Czy w Panstwa firmie zatrudnieni sg pracownicy niepetnosprawni?
2 odpowiedzi

® tak
® nic

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with
emergency preparedness area?

Yes — 2 (100%)

7. Czy zna Pan/Pani ich specyficzne problemy, ktére sa kluczowe dla przygotowania dla nich

bezpiecznego miejsca pracy w zwigzku z obszarem przygotowania do sytuacji kryzysowej?
2 adpowiedzi

@ tak
@® nie

@ nie jestem pewny/a

Section 2: Emergency preparedness materials

Q1. Do you revise your emergency preparedness materials?

Yes — 1 (50%)
No —1 (50%)
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1. Czy weryfikuje Pan/Pani materialy dotyczgce gotowosci na wypadek sytuacji kryzysowej?
2 odpowiedzi

® tak
® nic

Q2. How often do you revise them?

X Every 5 years (1)
Atall (1)

Q3. If you do not revise them, why?

-

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new
situations which occurred in your company?

X No -1 (50%)
X Yes—1 (50%)

4. Czy Panistwa materialy dotyczace gotowosci na wypadek sytuacji kryzysowej sg wystarczajaco

elastyczne, aby wdrozy¢ nowe przepisy panstwowe |...nowe sytuacje, ktore wystapity w Panstwa firmie?
2 odpowiedz|

@ tak
® nie
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Q5. Are people with disabilities included in your emergency preparedness materials?

No -1 (50%)
Yes — 1 (50%)

5. Czy osoby niepetnosprawne sg uwzglednione w Panstwa materiatach wspierajgcych dotyczacych

gotowosci na wypadek sytuacji kryzysowych?
2 odpowiedzi

® tak
® nie

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

No -2 (100%)

7. Czy przedstawiajg Panstwo analize ryzyka w zwigzku z przygotowaniem 0séb niepetnosprawnych
na wypadek sytuacji kryzysowej?
2 odpowiedz|

® tak
@® nie
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Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

=
=

No — 2 (100%)

7. Czy przedstawiaja Panstwo analize ryzyka w zwigzku z przygotowaniem oséb niepetnosprawnych
na wypadek sytuacji kryzysowej?
2 odpowiedzi

2 (100%)

nie

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

No, they follow instructions for everybody — 2 (100%)

8. Czy osoby niepetnosprawne majg specjalne instrukcje, co majg robi¢ podczas sytuacji

kryzysowych, czy tez powinny postepowac zgodnie z instrukcjami dla wszystkich?
2 odpowiedzi

@ 12k, maja specjalne instrukcje
® nie, wykanujg instrukcje dla wszystkich
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

No —2 (100%)

9. Czy w Paristwa materialach dotyczacych przygotowania do sytuacji kryzysowej znajduje sig

instrukcja, jak przygotowac bezpieczne miejsce pra...q wzroku lub stuchu, niepetnosprawnej fizycznie)?
2 odpowiedzi

@ tak
® nie

@ nie jestemn pewny/a

Q10. Any further comments to emergency preparedness materials?

X -

Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

No — 2 (100%)

1. Czy oferujecie Paristwo pracownikom szkolenie z zakresu gotowosci na wypadek sytuacji
kryzysowej?
2 ndpawiedz|

® t=x
® nie
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Q2. If not, why?

0
<5

- We don’t have such a training (1)

Q3. How do you organise the training?

X -

Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

X -

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. Czy pracownicy niepetnosprawni sg uczestnikami wspolnych szkolen, czy tez majg zapewnione

jakies specjalistyczne szkolenia?
2 odpowiedz|

@ uczestnicza we wspdlnych szkoleniach
@ maja spegjalistyczne szkolenia

Q6. Are all the employees informed about emergency methods related to people with disabilities?

No — 2 (100%)
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6. Czy wszyscy pracownicy sg poinformowani o metodach postepowania w sytuacjach kryzysowych

zwigzanych z osobami niepetnosprawnymi?
2 odpowiedz|

® tak
® nie

Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

No —100%

7. Czy istnieja bariery/ograniczenia dotyczace postawy pracownikéw zwigzane z realizacjg szkolen?
2 odpowiedzi

® tak
® nie

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No -2 (100%)
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9. Czy istniejg jakies bariery/ograniczenia dotyczace wdrazania gotowosci kryzysowej ze strony

samej firmy (z punktu widzenia kierownictwa)?
2 adpowiedzi

@ tak
® nie

Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training ?

X -

Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

X No -2 (100%)

1. Czy w budynku Paristwa firmy wystepujg bariery ograniczajgce dostepnosé miejsca pracy | innych

przestrzeni wykorzystywanych przez osoby niepetnosprawne?
2 odpawiedz)

® t=x
® nie
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Q2. If yes, please describe them:

X -

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

We choose the building without the barriers for our permises (1)
X We widened the doors to the rooms, created a dedicated toilet (1)

Q4. Any more comments related to emergency preparedness of the building?

X -

5.3.4 Poland — National report no2

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1.In which country is your company placed?

X Poland — 7 (100%)

1. W jakim kraju znajduje sie Panstwa firma?

7 odpowiedzi

6 (85,7%)

Polska polska

Q2. What business sector is related to your company?
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X Production (1)

X Wholesale and retail (1)
Dentistry (1)

X Didactics (1)

NGO (1)

X NGO (1)

Social security (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

67 employees (1)
X 6 employees (1)

10 employees (1)

I don’t know (1)

X 20 employees (1)
25+ employees (1)
X 1300 employees (1)

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

X 1 employee — 3 (42,9%)

2 employees with disabilities — 1 (14,3%)
X 2 employees with disabilities — 3 (28,6%)
X 58 employees with disabilities — 1 (14,3%)

4. Jaka jest srednia liczba pracownikéw niepetnosprawnych w ciggu roku (z
ostatniego zamknietego okresu rozliczeniowego)?

7 odpowiedzi

3 (42,9%)

2 (28,6%)

1 (14,3%) 1(14,3%)
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Q5. What is name of your position?

HR and payroll specialist (1)
Owner (1)

Hygienist (1)
Administration employee (1)
Manager (2)

Head of the department (1)

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

X Yes—4(57,1%)
X No —3(42,9%)

1. Czy w Panstwa firmie materiaty dotyczgce gotowosci na wypadek sytuacji
kryzysowej dla osob niepetnosprawnych sg uregulowane?

7 odpowiedzi

® tak
® nic

Q2. Which emergency risk or risks can affect your company with the highest probability?

I don't know (1)

X None (1)

Infectious diseases (1)

Situation requiring evacuation (1)

Burglary, weather phenomena such as storm, flood, fire (1)
No occupational risk (1)

Fire, terrorist threat (1)
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

Yes—4(57,1%)
No — 3 (42,9%)

3. Czy w Panstwa firmie jest pracownik, ktdrego praca skupia si¢ na gotowosci na
wypadek sytuacji kryzysowej (np. kierownik ds. sytuacji kryzysowych, kierownik ds.
BHP, pracownik ochrony pierwszego reagowania)?

7 odpowied2i

@ =k
® nie

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

XYes—4(57,1%)
XINo — 3 (42,9%)

4. Czy Pani/ Pana materiaty dotyczgce przygotowania do sytuacji kryzysowe;
Zawierajg rozwigzanie, jak ewakuowac osoby niepetnosprawne, ktore pracujg w firmie
lub moga jg odwiedzi¢c w momencie, gdy wystapi sytuacja kryzysowa?

7 odpowiedzi

® tak
® nie

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?
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Yes—5(71,4%)
No -2 (28,6%)

5. Czy posiadajg Panstwo drogi ewakuacyjne bez barier dla osob niepetnosprawnych
w przypadku sytuacji kryzysowej?

7 odpowiedzi

® =k
® nie

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 7 (100%)
No -0 (0%)

6. Czy miejsce pracy niepelnosprawnego pracownika/pracownikow w Pana/ Pani
firmie jest skonstruowane w taki sposob, aby maksymalnie zwigkszyc
bezpieczenstwo ewakuacji lub pobytu podczas zdarzen nadzwyczajnych, ktore moga
wystapic w Panstwa organizacji?

7 odpowiedzi

® 1k
® ne
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Q1.Do you know your state regulations/laws according the emergency preparedness?

Yes — 3 (42,9%)
X No -0 (0%)
I am not sure —4 (57,1%)

1. Czy zna Pani/ Pan obowigzujace przepisy panstwowe dotyczgce przygotowania do
sytuacji kryzysowych?

7 aodpowiedzi
@ tak

@ nie
® nie jestem pewsen

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

Yes—2 (28,6%)
No — 1 (14,3%)
I am not sure —4 (57,1%)

2. Czy przepisy/ustawy panstwowe regulujg jakies specjalne wymagania dotyczgce

przygotowania do sytuacji kryzysowej 0sob niepetnosprawnych (pracownikow lub
gosci w Panstwa firmie)?

7 odpowiedz|

® =k
® e
® nie jestiem pewien
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

=
=

Yes—4(57,1%)
No — 3 (42,9%)

3. Czy Panstwa firma oferuje swoim pracownikom z niepetnosprawnoscig szkolenia
zwigzane z gotowosciag na wypadek sytuacji kryzysowych?

7 odpowiedzi

® =k
® nie

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

X Yes—5(71,4%)
No — 2 (28,6%)
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4. Czy Panstwa firma oferuje wszystkim pracownikom szkolenia zwigzane z
gotowoscig na wypadek sytuacji kryzysowych z uwzglednieniem oséb
niepetnosprawnych?

7 odpowiedzi

® =k
® nie

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

Yes — 6 (85,7%)
X No — 1 (14,3%)

5. Czy ma Pani/Pan wystarczajgce informacje, aby stworzy¢ dostepne i z punktu
widzenia gotowosci na wypadek sytuacji kryzysowej bezpieczne miejsce pracy dla
osoby niepetnosprawnej?

7 odpowiedzi

® iak
@ nie
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Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape
routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company?

Yes—5(71,4%)
No -2 (28,6%)

6. Czy posiada Pan/Pani wystarczajaca wiedze na temat tego, jak stworzyc
bezpieczne srodowisko pracy (np. drogi ewakuacyjne, wejscia bez barier, przestrzenie
wspolne) w Pana/Pani firmie dla kazde) osoby niepeinosprawnej, ktéra pracuje lub
moze odwiedzic Pana/Pani firmeg?

7 odpowiedzi

® 12k
® ne

Q7.What information to create an accessible working place or whole accessible company structure do you lack?

X None (2)

In my opinion, nothing is missing in our company (1)

X How to solve the situation of evacuation from floors in an old building without an elevator. (1)
Updating new accessibility methods for people with various types of disabilities. (1)

X Actions for the hearing and visually impaired. (1)

Availability of IT equipment. (1)

Q8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities?

Yes —5(71,4%)
No — 2 (28,6%)
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8. Czy uwaza Pani/ Pan, ze pracownicy/firma skorzystaliby ze specjalistycznego
szkolenia z zakresu gotowosci kryzysowej skoncentrowanego na osobach z
niepetnosprawnoscia?

7 odpowiedzi

® =k
® nie

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the realsituation — 1 (20%)
Practical (on the place) — 3 (60%)
Video records (eLearning) — 0 (0%)
Other—1 (20%)
9. Jesli tak, jaki rodzaj szkolenia bytby dla Panstwa najbardziej odpowiedni?

5 odpowiedzi

@ Wirtualna rzeczywistosc - symulacja
sytuac)i rzeczywiste]

@ FPraktyczne (na migjscu)

@ Nagrania wideo (eLearning)

® Inne

Q10. If you chose an answer other in previous question, please let us know what it would be:

Multifaceted. That is, first the person conducting the training should get acquainted with the problems and
situations that need to be solved. And then find solutions and opportunities to finance these solutions, and then
train employees and send materials to consolidate knowledge. (1)

Q11. What benefits do you find in the type of training you have chosen?
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Practical (on the place): Finding oneself in a real place in case of an emergency. (1)

Training type not chosen: Each training has new information needed for such people. (1)

Other: To find a solution and funding opportunities and being trained. (1)

Virtual reality - simulation of the real situation: Attractive form, universality of the training and the possibility of
repeated repetition. (1)

Practical (on the place): Increasing the awareness of limitations and barriers, increasing the ability to provide
practical assistance to people with disabilities in emergency situations. (1)

Practical (on the place): Practical knowledge in a specific situation (1)

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

X OHS technician (1)
Accessibility coordinator (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

1-4years—1(50%)
X 5-9years—1(50%)

2. Jak dtugo jest Pan/Pani zaangazowany/a w planowanie i organizacje gotowosci
na wypadek sytuacji kryzysowej?

2 odpowiedzi

®1-41at
®5-9lat
10 - 14 lat
® 15-201at
@ wiecej niz 20 lat

Q3. In which ways are you involved in emergency preparedness in the company?

Conducting trainings, preparing documentation, controlling compliance with procedures. (1)
Accessibility coordinator (1)
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Q4. What type of experience related to emergency preparedness have you reached so far?

Related to carrying out inspections of working conditions and compliance with OHS rules, as well as preparing
an analysis of the technical condition of company premises, giving opinions on OHS instructions, advising on the
application of OHS regulations, advising on organizing workplaces. (1)

Theoretical (1)

Q5. Do you have a general knowledge about the types of disability?

Yes — 2 (100%)

5. Czy posiada Pan/Pani ogolng wiedze na temat rodzajow niepetnosprawnosci?

2 odpowiedzi

® =k
® nie

@ nie jestem pewny/a

Q6. Do you have disabled employees in your company?

Yes — 2 (100%)

6. Czy w Panstwa firmie zatrudnieni sg pracownicy niepetnosprawni?

2 odpowiedzi

@ tak
® nie
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Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with
emergency preparedness area?

Yes —1 (50%)
I am not sure — 1 (50%,)

7. Czy zna Pan/Pani ich specyficzne problemy, ktore sg kluczowe dla przygotowania
dla nich bezpiecznego miejsca pracy w zwigzku z obszarem przygotowania do
sytuacji kryzysowej?

2 odpowiedzi

® =k
® nie

@ nie jestem pewny/a

Section 2: Emergency preparedness materials

Q1.Do you revise your emergency preparedness materials?

Yes — 1 (50%)
No — 1 (50%)
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1. Czy weryfikuje Pan/Pani materiaty dotyczace gotowosci na wypadek sytuacji
kryzysowej?

2 odpowiedzi

® iak
@ nie

Q2. How often do you revise them?

X After any major change within the company (rooms/workplaces, number of employees). (1)
Once per year (1)

Q3. If you do not revise them, why?

X I'm not entitled. (1)

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new
situations which occurred in your company?

X Yes—1 (50%)
No — 1 (50%)
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4. Czy Panstwa materialy dotyczace gotowosci na wypadek sytuacji kryzysowej sg
wystarczajgco elastyczne, aby wdrozy¢ nowe przepisy panstwowe lub nowe sytuacje,
ktore wystapity w Panstwa firmie?

® =k
® nie

Q5. Are people with disabilities included in your emergency preparedness materials?

2 odpowiedzi

Yes — 1 (50%)
X No -1 (50%)

5. Czy osoby niepetnosprawne sg uwzglednione w Panstwa materiatach
wspierajacych dotyczacych gotowosci na wypadek sytuacji kryzysowych?

® iak
@ nie

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

2 odpowiedzi

No -2 (100%)
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7. Czy przedstawiajg Panstwo analize ryzyka w zwigzku z przygotowaniem osob
niepetnosprawnych na wypadek sytuacji kryzysowej?

2 odpowiedzi

® tak
® nie

Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

We consider and prepare these people, but we do not have a separate risk analysis — 1 (50%)
No —1 (50%)

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

No, they follow instructions for everybody — 2 (100%)

8. Czy osoby niepelnosprawne maja specjalne instrukcje, co majg robic¢ podczas
sytuacji kryzysowych, czy tez powinny postepowac zgodnie z instrukcjami dla
wszystkich?

2 odpowiedzi

® tak maj3 specjalne instrukcje
@ nie, wykonuja instrukcje dla wszystkich
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

No -1 (50%)
I am not sure — 1 (50%)

9. Czy w Panstwa materiatach dotyczacych przygotowania do sytuacji kryzysowej
znajduje sie instrukcja, jak przygotowac bezpieczne miejsce pracy w sytuacji
kryzysowej dla osoby o okreslonej niepetnosprawnosci (z wadg wzroku lub stuchu,
niepetnosprawnej fizycznie)?

2 odpowiedzi

® izk
® nie

@ nie jestem pewny/a

Q10. Any further comments to emergency preparedness materials?

X -

Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

X Yes -2 (100%)

prodigy-project.eu Page 108 of 174




[ ProYE Co-funded by
! the European Union

1. Czy oferujecie Panstwo pracownikom szkolenie z zakresu gotowosci na wypadek
sytuacji kryzysowej?

2 odpowiedzi

® tak
@® nie

Q2. If not, why?

X -

Q3. How do you organise the training?

X Practical practise — 1 (50%)
Other — 1 (50%)

3. W jaki sposob organizujecie Panstwo szkolenie?

2 odpowiedzi

@ Prakiyka zawodowa
@ cleaming

® Inne
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

External trainings (1)

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. Czy pracownicy niepetnosprawni sg uczestnikami wspolnych szkolen, czy tez majg
zapewnione jakies specjalistyczne szkolenia?

2 odpowiedzi

@ uczestnicza we wspdlnych szkoleniach
@ majs specjalistyczne szkolenia

Q6. Are all the employees informed about emergency methods related to people with disabilities?

Yes — 1 (50%)
No —1 (50%)

6. Czy wszyscy pracownicy sg poinformowani o metodach postepowania w
sytuacjach kryzysowych zwigzanych z osobami niepetnosprawnymi?

2 odpowiedzi

® =k
® nie
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

=
=

No — 2 (100%)

7. Czy istniejg bariery/ograniczenia dotyczgce postawy pracownikow zwigzane z
realizacjg szkolen?

2 odpowiedzi

® =k
® nie

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No —2 (100%)

9. Czy istniejg jakies bariery/ograniczenia dotyczgce wdrazania gotowosci
kryzysowej ze strony samej firmy (z punktu widzenia kierownictwa)?

2 odpowiedzi

® tak
® nie
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Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training?

X -

Section 4: Emergency preparedness of the building

Q1.Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

No —2 (100%)

1. Czy w budynku Panstwa firmy wystepuja bariery ograniczajace dostepnosc
miejsca pracy i innych przestrzeni wykorzystywanych przez osoby niepelnosprawne?

2 odpowiedzi

® =k
@ nie

Q2. If yes, please describe them:

-

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

Minor renovations were carried out to facilitate the mobility and functioning of disabled people, e.g. adaptation
of toilets or entrances to the building for wheelchairs. (1)
Renovation (1)

Q4.Any more comments related to emergency preparedness of the building?

X -
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5.3.5 Italy — National report

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1. In which country is your company placed?

Italy — 10 (100%)

In quale citta si trova la sua Organizzazione/Azienda?

10 risposte

2 (20%)

Catama Cmisi Napaol

Palermo

Q2. What business sector is related to your company?

X Clothing — 1 (10%)

Air transport — 6 (60%)
Tourism — 2 (20%)

X Public Transport — 1 (10%)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

15 employees — 1 (10%)
X 20 employees — 1 (10%)
50 employees — 1 (10%)
X 240 employees — 6 (60%)
700 employees — 1 (10%)
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Qual é il numero medio di dipendenti all'anno (dall'ultima chiusura d'esercizio)?

10 nsposte

4 (40%)

2 (20%)

1 (10%) 1 (10%)

15 20 50 237 240 700

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

0 employees with disabilities — 1 (10%)

X 10 employees with disabilities — 1 (10%)

2 employees with disabilities — 1 (10%)

5 employees with disabilities — 1 (10%)

X 20 employees with disabilities — 1 (10%)

24 employees with disabilities — 20%

30 employees with disabilities — 1 (10%)

X Around 20 employees with disabilities — 1 (10%)
50 employees with disabilities — 1 (10%)

Qual e il numero medio di dipendenti con disabilita all'anno (dall'ultima chiusura
d'esercizio)?

10 risposte
2
1
1 1 1 (10%) 1 1
i w ) l
0
0 10% 2 5 20 30 50 Circa 20
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Q5. What is the name of your position?

Environmental Protection Manager
General Employee

HR Manager

R.I.S.

Driver

Receptionist

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

X Yes -2 (20%)
No — 8 (80%)

1. Esiste un piano di preparazione alle emergenze per le persone disabili incluso nei
vostri materiali di preparazione alle emergenze all'interno dell'azienda?

10 risposte

® s
® No

Q2. Which emergency risk or risks can affect your company with the highest probability?

Fire (6 answers)
Natural calamities
Gas dispersion
Plane accident
Floods

Evacuation
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

Yes — 8 (80%)
No — 2 (20%)

3. C'¢ un dipendente nella vostra azienda il cui compito si concentra sulla
preparazione alle emergenze?

10 risposte

® s
® No

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

Yes — 6 (60%)

X No —2 (20%)

Other — 2 (20%)

LD Copia

4. | vostri materiali di preparazione alle emergenze contengono una soluzione per
evacuare le persone disabili che lavorano nell'azienda o che sono in visita
presso l'azienda nel momento in cui si possa verificare una situazione di emergenza?

10 risposte

® si
® nNo
@ Utente prm
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Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

Yes — 5 (50%)
No — 4 (40%)
Some — 1 (10%)

5. Ci sono delle vie di fuga per disabili senza barriere architettoniche in caso di
emergenza?

10 risposte

® s
® No

! @ Alcune

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 3 (30%)
No —7 (70%)

6. Il luogo di lavoro del/dei dipendente/i disabili & costruito in modo
da massimizzare la sicurezza per I'evacuazione o la permanenza durante delle emerg
enze che possono verificarsi nella sua azienda/area?

® s
® No
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Q1. Do you know your state regulations/laws according the emergency preparedness?

Yes — 1 (10%)
X No — 3 (30%)
I am not sure — 6 (60%)

1. Conosce i regolamenti/leggi statali in merito alla preparazione alle emergenze?

10 risposte

®si
® No

@ Non sono sicuro/a

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

X Yes —2 (20%)
No —2 (20%)
I am not sure — 6 (60%)

[D Copia

2. | vostri regolamenti/legai statali stabiliscono requisiti speciali per la preparazione

alle emergenze delle persone con disabilita (sia dipendenti che persone in visita nella
vostra azienda)?

10 risposte

@ si
®No

@ Non sono sicuro/a
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Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

Yes — 0 (0%)
No — 10 (100%)

3. La vostra azienda offre formazione relativa alla preparazione alle emergenze ai
propri dipendenti con disabilita?

10 risposte

® s
® No

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

Yes — 0 (0%)
X No—10(100%)

4. La vostra azienda offre corsi di formazione relativi alla preparazione alle
emergenze con particolare attenzione alle persone con disabilita a tutti i dipendenti?

10 risposte

® s
® No
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Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

Yes —1(10%)
No — 9 (90%)

5. Disponete di informazioni sufficienti per creare un luogo di lavoro accessibile e, dal
punto di vista della preparazione alle emergenze, un luogo di lavoro sicuro per le
persone disabili?

10 risposte

® s
® No

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape
routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company ?

Yes — 2 (20%)
X No -8 (80%)

6. Avete abbastanza informazioni su come creare un ambiente aziendale sicuro in
caso di emergenza (ad es. vie di fuga, senza barriere architettoniche, spazi comuni)
nella vostra azienda per qualsiasi persona con disabilita che lavora o in visita nella
vostra azienda?

10 risposte

® S
® No
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Q7. What information to create an accessible working place or whole accessible company structure do you lack?

Availability of escape routes

Not enough funds for restoring/redesign workplace
Legislation

Prominent signals

Don’t know

All kind of informations

Q8. Do you think that your employees/company would benefit from a specialized training in emergency
preparedness concentrated on people with disabilities?

Yes — 10 (100%)
No -0 (0%)

8. Pensa che i dipendenti/l'azienda trarrebbero beneficio da una formazione
specializzata in materia di preparazione alle emergenze incentrata sulle persone con
disabilita?

10 risposte

®si
® No

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the real situation — 6 (60%)
Practical (on the place) — 6 (60%)
Video records (eLearning) — 2 (20%)
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9. Se ha risposto "Si", quale sarebbe il tipo di esercitazione piu adatto?

10 risposte

Realta Virtuaie - Simulazone di

una situazione reale s
Pratica (sul campo) 6 (60%)
Video-lezion: (eLeaming) 2 (20%)
Altrof—0 {0%)
0 1 2 3 4 5 6

Q10. If you chose an answer other in previous question, please let us know what it would be:

X -

Q11. What benefits do you find in the type of training you have chosen?

More awareness (VR sim - Practical)
X Practical activities are more immersive and can guarantee real learning (VR sim — Practical)
Accessibility for everyone (VR sim x2)

workplace through simulations. (Practical — E-Learning)

X Ability to operate in emergency situations. (VR sim — Practical — E-learning)
More training for everyone (VR sim)

X Discover obstacles (Practical)

Make somebody experience difficulties (Practical)

X Possibility of interfacing in a more immediate and effective way with problems relating to safety in the

prodigy-project.eu
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B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Auditor (1)
Director at the Province Sanitary Agency, Responsible for the Organization Unit (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

5-9 years (1)
More than 20 years (1)

2. Da quanto tempo é coinvolto/a nella panificazione ed organizzazione nella risposta
alle emergenze?

2 nsposte

@® 1-4anni

® 5-9anni

© 10-14ann
® 15-20ann
@ Piidi 20 anni

Q3. In which ways are you involved in emergency preparedness in the company?

Training (1)
X Part of the Crisis Unit — Psychological emergency (1)

Q4. What type of experience related to emergency preparedness have you reached so far?

Organization of trainings for emergency plans (1)

X Migrant landing emergency since 2012 (1)

Q5. Do you have a general knowledge about the types of disability ?

Yes — 2 (100%)
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5. Ha una conoscenza generale riguardo i diversi tipi di disabilita?

2 risposte

® s
® No

@ Non sono sicuro/a

Q6. Do you have disabled employees in your company?

Yes — 2 (100%)

6. Ci sono impiegati disabili all'interno dell'azienda?

2 risposte

® s
® No

emergency preparedness area?

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with

No — 2 (100%)
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7. E a conoscenza delle loro specifiche problematiche, rilevanti nella preparazione di
un ambiente lavorativo sicuro per quanto riguarda la preparazione alle emergenze?

2 risposte

® s
® No

@ Non sono sicuro/a

Section 2: Emergency preparedness materials

Q1. Do you revise your emergency preparedness materials?

Yes — 2 (100%)

1. Aggiornate periodicamente | materiali per la preparazione alle emergenze?

2 risposte

® S
® No

Q2. How often do you revise them?

X Yearly—1 (50%)
Monthly — 1 (50%)

Q3. If you do not revise them, why?
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There are no significative changes/updates

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new

situations which occurred in your company?

Yes — 2 (100%)

4. | vostri materiali per le emergenze sono abbastanza flessibili da garantire
l'implementazione di nuove regole governative o novita all'interno dell'azienda?

2 risposte

® s
® No

Q5. Are people with disabilities included in your emergency preparedness materials?

No — 2 (100%)

5. Le persone con disabilita sono incluse nei materiali per la preparazione alle

emergenze?

2 nsposte

® s
® No
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Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

Yes —1 (50%)
No -1 (50%)

6. Viene elaborata un'analisi dei rischi relativa alla preparazione alle emergenze per le
persone con disabilita?

2 risposte

® s
® No

Q7. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

Yes — 1 (50%)
No — 1 (50%)
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7. Le persone con disabilita hanno delle istruzioni particolari riguardo cio che devono
fare in situazioni di emergenza o devono seguire le stesse istruzioni delle altre
persone?

2 risposte

@ Si, ci sono istruzioni fatte apposta per
loro.

@ No, seguono le stesse istruzioni degli
altri.

Q8. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

Yes — 1 (50%)
No —1 (50%)

8. | vostri piani di preparazione alle emergenze includono istruzioni su come dar vita a
un ambiente di lavoro sicuro anche in caso di emergenza per una persona con
disabilita specifiche (deficit uditivo o visivo, disabilita motoria)?

2 risposte

® si
® No

@ Non sono sicuro/a
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Q9. Any further comments to emergency preparedness materials?

Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

Yes — 2 (100%)

1. Do you offer a training on emergency preparedness to your employees?
2 Qnavtnoeg

® yes
® no

Q2. If not, why?

X -

Q3. How do you organize the training?

Practical practise — 1 (50%)
elLearning — 1 (50%)

prodigy-project.eu Page 129 of 174




m DI1LGY Co-funded by
v the European Union

3. In che modo vengono organizzate le esercitazioni?

2 risposte

@ Esercitazioni pratiche
@® cleaming
@ Altro

Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

X -

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. Le persone disabili sono incluse nelle esercitazioni con tutti gli altri o hanno delle
esercitazioni specifiche?

2 nsposte

@ Si, sono incluse nelle esercitazioni
caomuni

@ No. hanno delle esercitazion specifiche

Q6. Are all the employees informed about emergency methods related to people with disabilities?

Yes — 1 (50%)
No—1 (50%)
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6. Tutti gli impiegati sono a conoscenza di metodi di gestione delle emergenze
relative alle persone con disabilita?

2 risposte

@ si
® No

Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

Yes — 1 (50%)
No —1 (50%)

7. Ci sono barriere/limiti nel comportamento degli impiegati riguardo la messa in atto
delle esércitazioni?

2 risposte

@S
® No

Q8. If yes, please let us know what are the barriers and limits:

- Personal and cultural resistances

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No -2 (100%)
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9. Ci sono barriere/limiti verso I'implementazione della preparazione alle emergenze
da parte dell'azienda (da un punto di vista gestionale)?

2 risposte

® si
® No

Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training?

X -

Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

X Yes -2 (100%)

1. Esistono barriere architettoniche nell'edificio aziendale che limitano l'accessibilita
al posto di lavoro o altri spazi utilizzati dalle persone con disabilita?

2 nsposte

® s
® No
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Q2. If yes, please describe them:

Stairs, elevators, gates (1)
Stairs and steps (1)

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

Work has been done to eliminate them (1)
Nothing (1)

Q4. Any more comments related to emergency preparedness of the building?

X —

5.3.6  Cyprus — National report

A. Online Europe-wide Assessment for Emergency Preparedness

Section 1: Organisation Identity

Q1. In which country is your company placed?

X Cyprus — 6 (100%)

1. Z€ nowa ywpa Bploketal n eTapeia oag;
6 anavtnoew

3(50%)

2 (33,3%)

1(16.7%)

KoTmpo Kdmpog KUTIpOg

Q2. What business sector is related to your company?
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Information technology company (2)
Telecommunications (1)

Music events organisation (1)
construction company (1)

Retail company (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

5 employees — 2 (33,3%)
10 employees — 1 (16,7%)
15 employees — 1 (16,7%)
20 employees — 1 (16,7%)
100 employees — 1 (16,7%)

3. Motog eivat 0 pEoog aplBpdg epyalopevwy ava €tog (amnod tnv TeAevtaia Aoytotiki nepiodo);
6 anavInoeg

2(33,3%)

1(16,7%) 1(16,7%) 1(16,7%) 1 (16,7%)

5 10 15 20 100

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

X 0 employees with disabilities — 5 (83,3%)
5 employees with disabilities — 1 (16,7%)

prodigy-project.eu Page 134 of 174



m DI1LGY Co-funded by
v the European Union

4. Molog eival o p€ocog aplBpog epyalopeEvwy Pe avannpia ava £tog (amné tnv TeAevtaia KAELOTA
AoyloTIKN Ttepiodo);
6 anavinosig

5 (83,3%)

Q5. What is name of your position?

X employee (1)

Information security IT (1)
X Owner (3)

Manager (1)

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

Yes — 3 (50%)
No — 3 (50%)
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1."EXETE KAMOLO OXEDL0 ETOHOTNTAG / LALKWY EKTAKTNG avaykng yia atopa P avannpia nov

gpyalovtatl oTnv £Talpeia oag;
6 onavInoelg

® v
® ox

Q2. Which emergency risk or risks can affect your company with the highest probability?

Fire, earthquake or Flooding (1)
Lack of staff, heavy workload (1)
Suddenly broken equipment

Fire or earthquake (3)

I am not sure (1)

XX XK X

Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

X Yes—2(33,3%)
No — 4 (66,7%)
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3. Ynapyet kanotog urnaAAnAog oTnv EMXEIPNON 6ag Tov omnoiov n KLpLa epyacia apopa tnv

ETOLHOTNTA EKTAKTNG avaykng (m.X. umevBuVog K...£1aG, MPOCWIIKO a0PAAEiag MpwIng anavnong),
6 anavinoeig

® v
® ox

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

Yes—1(16,7%)
X No -5 (83,3%)

4. To UAIKO ETOLPOTNTAG EKTAKTNG QvayKng TEPLEXEL PLa ADON yLa ToV TPONO EKKEVWONG aTOpWY

pe avannpia nov epyaZovtal otnv etatpeia f evd...v Ba NApPoOVOLACTEL KATACTAON EKTAKTNG QVAYKNG;
6 anavinoeig

® v
® ox

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

Yes — 4 (66,7%)
X No-2(33,3%)
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5. AlaBetete diodo dlaguyng xwpic epnodia yla atopa pe e1dIKEG avAyKeS O TiEpinTwon
EKTAKTNG avaykng;
6 onavInoelg

® v
® ox

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 2 (33,3%)
X No — 4 (66,7%)

6. Eival o xwpog epyaoiag tov epyalopévov/vnalAnAwy oag pe avannpia KATaoKEVAOUEVOG yia

Va PEYLOTOMOLOEL TV QOPAAELA YLa EKKEVWON ) TL... PNOPEL va cupBoLY OTNV ETALPEIQ/TIEPLOXT 0AG;
6 anavinoeig

® v
® ox

Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness
plans

Q1. Do you know your state regulations/laws according the emergency preparedness?

Yes — 3 (50%)
No — 1 (16,7%)
X [/ am not sure — 2 (33,3%)
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1. 'VwpiZeTe TOLG KAvoVIoPOUG/VOPOUG TNG XWPAag 0ag cOUPWYa PE TNV ETOLHOTNTA EKTAKTNG
avaykng;
6 anavinoeg

® v

® ox

@ Sevelpai ofyoupogin

@ npoobiore GMn anavinon

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

X I am not sure — 6 (100%)

2. OL Kavoviopol/vopoL TG Xwpag oag kadoplZouv e0IKES ANALTACELS yIa TNV ETOIHOTNTA

éKTOKTnQ uvdykr]c TWwv cm')pwv HE ClVdm]pi.(l (TOUQ ...0u¢ 0ag l] TWV EMOKENTWY 0T nv emlpeia UQ(:);
6 anavtnoetg

®
® ox
@ Bev eipa oiyoupogi

Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

X Yes—1(16,7%)
No — 5 (83,3%)
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3. Npooweépet n eTalpeia oag eknaidevon OXETIKA PE TNV ETOLPOTNTA EKTAKTNG QVAYKNG OTOUG
untaAAAoug NG pE avannpieg;

6 anavinoeig

® v
® ox

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

Yes —(1) 16,7%
X No —(5) 83,3%

4. Npoowepel N eTalpeia oag ekNaidevon OXETIKA PE TNV ETOLPOTNTA EKTAKTNG QVAyKNG HE

£Mpaon ota atopa pe avannpia oe OAoUg Toug UNIAAARAOUG;
6 anavtRoelg

® v
® ox

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

X Yes—(1) 16,7%
No — (5) 83,3%
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5."Exete apKeTEG MANpPoYopieg yla va dSnplovpynoeTe NMPOcRACIHO Kat ano Ty anoyn tng

ETOLPOTNTAG EKTAKTNG QVAYKNG Evav acgpaln Xwpo epyaciag yla dropa pe avarnnpia;
6 anavtnoeig

® v
® ox

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape

routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company ?

Yes — 2 (33,3%)
X No — 4 (66,7%)

6. EXETE QPKETES MANPOYPOPIEG OXETIKA PE TO TWG Va SNPLOVPYNOETE EVA ACPAAES ETALPLIKO

neptPardov EktakTng avaykng (m.x. dSradpopég dia...tal eite pnopei va emokewBel tnv eTalpeia oag;
6 anavinoeg

® v
® ox

Q7. What information to create an accessible working place or whole accessible company structure do you lack?
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employee accommodation, lack of training on emergency preparedness for employees with disabilities,
regulations/laws or even disability rights (1)

None (1)

Lack of understanding of cooperation with people with disabilities (1)

A lot informations (1)

Clear guidelines of what is included in a fully accessible corporate structure (1)

I am not sure (1)

0
<5

Q8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities?

Yes — 6 (100%)

8. MotevETE OTL OL Epyalopevol N n etalpeia oag Ba enw@eAnBoLy anod pia eeIOIKEVPEYN
eknaidevon otny ETOLPOTNTA EKTAKTAG AVAYKNG 1OV Ba EMIKEVTPWYETAL 0TA ATopA PE avannpiaq;

6 anavtnoeig

® v
® ox

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the real situation — 2 (33,3%)
Practical (on the place) — 2 (33,3%)
Video records (eLearning) — 2 (33,3%)
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9. Eav vat. Moto Ba frav to kataAAnAotepo eidog exknaidevong yia €0ag;
6 anavinoeig

ey @ Eixovikry mpaypankénia -
. TTPOCOUOIWOT TNS TIPAYHATIKAS
KQTaoTaong
@ mpoxTikn efdoxnon
© Video (elLeaming)
® oM

Q10. If you chose an answer other in previous question, please let us know what it would be:

Q11. What benefits do you find in the type of training you have chosen?

Practical (on the place): Educational and interactive at the same time! (1)

Practical (on the place): real-time training (1)

Virtual reality - simulation of the real situation: Modern and attractive way of learning that can expand
corporate training in the field of preparedness and help people with disabilities to be trained (1)

Virtual reality - simulation of the real situation: this kind provides realistic exposure to preparedness situations
and this can provide essential training (1)

Video records (eLearning): Fast training for beginners (1)

Video records (eLearning): you can watch it whenever you want (1)

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Trained to deal with emergencies and unforeseen events that may threaten my company's reputation,
operations or safety. Overall responsible for emergency management, business continuity and risk management.
(1)

HR manager (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

1-4years— 1(50%)
5-9years—1(50%)
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2. MNooo Kalpo CUPPETEXETE OTOV OXESLACHO KAl TNV OPYAVWOT ETOLPOTNTAG EKTAKTNG avaykng;
2 anavinoeig

® 1-4 ypova

® 5-9years

@ 10 - 14 ypovia

@® 15-20 ypéva

@ napamavw and 20 xpévia

Q3. In which ways are you involved in emergency preparedness in the company?

Developing crisis management plans and conducting assessments. (1)
X Ensuring that the company is prepared to deal with emergencies and unexpected events. (1)

Q4. What type of experience related to emergency preparedness have you reached so far?

X Cyber security incidents and public health emergencies. (1)
Working with external agencies to develop an emergency response plan/support during and after an
emergency. (1)

Q5. Do you have a general knowledge about the types of disability?

Yes — 2 (100%)

5."EXETE YEVIKEC YVWOELS yla Ta idn avannpiag;
2 anavTRoelg

®
® ox
@ deveipal oiyoupog/n
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Q6. Do you have disabled employees in your company?

No —2 (100%)

6. Exete epyalodpevoug Pe avannpia otny eTalpeia oag;
2 anavinoeig

® v
® ox

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with
emergency preparedness area?

Yes — 2 (100%)

7. 'vwpileTe Ta CUYKEKPLUEVA TIPOBANKATA TOUG TIOU Eival Kpiowpa yia TNV npoeTolpacia evog
ao@alolc XWPOoL EPYACiag yla autoug OE OXEDT) HE TOV XWPO ETOLUOTNTAG EKTAKTNG avaykng;
2 anavinoeLg

® o
® oy
@ deveipal aiyoupogin
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Section 2: Emergency preparedness materials

=
=

Q1. Do you revise your emergency preparedness materials?

Yes — 2 (100%)

1. AVaBEWPELTE TO UALKO ETOLPOTNTAG EKTAKTNG QVAYKNG;
2 anavtioew

®
® Oy

Q2. How often do you revise them?

X Yearly —2 (100%)

Q3. If you do not revise them, why?

X -

Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new
situations which occurred in your company?

X Yes -2 (100%)

4. Eival Ta oxed1a eTOPOTNTAG EKTAKTNG QVAYKNG GPKETA EVEAIKTA WOTE Va £PappPoouy VEOUG

KPATIKOUG KAVOVIOPOUG 1] VEEG KATAOTACELS TIOU CUVEBNOCAY OTNV ETALPELQ 0AC;
2 anavTnoelg

® v
® ox
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Q5. Are people with disabilities included in your emergency preparedness materials?

Yes — 2 (100%)

5. Ta atopa pe avannpieg nepthapBavovtal 0To EVIUTIO ETOLHOTNTAG EKTAKTNG QVAYKNG;
2 anavinoeig

® v
® ox

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

X Yes -2 (100%)

6. Napéxete avaiuon KVvOUVOU OE OXEON UE TNV ETOLHOTNTA TWV ATOPWY HE avannpia oe

KQTAOTACELS EKTAKTNG QVAYKNG;
2 anavinosg

® v
® oy
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7. Napéxete avalvon KHOVOU GE OXEOT HE TNV ETOLHOTNTA TWV ATOPWY HE avannpia oe

KQTAOTACELS EKTAKTNG QVAyKNg;
2 anavinose

2 (100%)

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

yes, they have specific instructions — 2 (100%)

8. Exouv Ta dtopa pe avannpia etdIKEG odNyieg TL va KAvVouV O KATAOTACELG EKTAKTNG avaykng n

TIPETEL VA AKOAOLBOULV TIC YEVIKEG 0OnYIES;
2 anavinosig

® i, éxouv adikic odnyieg
@ 6y, axolouBolv Tig yevik £ odryieg
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Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

Yes — 2 (100%)

9. To UAIKO ETOLPOTNTAG EKTAKTNG QvayKng epAapBavel odnyieg yia To Mwe va POETOLPACETE

£vay ac@ahrn Xwpo £pyaciag EKTakTnG avaykng yla...npata 6pacng r akong, Ke owypatiki avannpia);
2 anavinoeLg

® i
® ox
@ Sevelvar ofyoupogin

Q10. Any further comments to emergency preparedness materials?

No— 1 (100%)

Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

X Yes —2 (100%)
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1. NpoowépeTe eknaidevon yia TNV ETOWOTNTA EKTAKTNG aQVayKng otouvg untaAAnAoug oag;
2 anavinoeig

® v
® ox

Q2. If not, why?

-

Q3. How do you organise the training?

Practical practise — 1 (50%)
X Other—1 (50%)

3. Nwg opyavwyeTe TNV eKNaidevon;
2 anavtRoeLg

@ Npaxnikn edoxnon
@® eleaming
© aMo
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

Information through lectures and brochures — 1 (100%)

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

5. O1 gpyaZoépevol Pe avannpia naipvouv HEPOG oTNV Ko eKnaidevong r €xouy kanoia
e€E1OIKEVPEVD;
2 anavinosg

® voi. ouppeTixouv oTnV KOV EKTIRIBEUON
@ 6y, Exouveadiky

Q6. Are all the employees informed about emergency methods related to people with disabilities?

Yes — 2 (100%)

6. O\ot ot epyaZopevol EvnPEPWYOVTAL yla TIG HEBOSOVE EKTAKTNG avaykng nov oxeTilovral pe
Ta Atopa Pe avannpia;
2 anavinosg

® wui
® oy
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Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

No — 2 (100%)

7. Ynapyouv epnodia/opia oXETIKA PE T 0TAON TWwV Epyalopevwy TIOL OXeTIZovTtal PE TNV
gpappoyn Tng exnaidevong;

2 anavinoewg

® v
® oy

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No — 2 (100%)

9. Ynapyouv ePnodLa/opla oXETIKA PE TNV EQAPHOYN TNG ETOLHOTNTAG EKTAKTNG aQvaykng anoé tnv
ibwa Tnv eTapeia (ano SHlaxelploTik anoyn);
2 anavinoewg

® v
® oy
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Q10. If yes, please let us know them:

0
<5

X -

Q11. Any more comments to emergency preparedness training?

No—1 (100%)

Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

X No -2 (100%)

1. Yndapyouv epnodia mov neplopiZouvy TNV NpooBaciyotnTa oTo XWwpo epyaciag kat o aAAoug

X(prUC Touv )(pr]Ol[JOTIOlOl')VTOl amno Ta dTO}JQ pe (lV(lTlnpiG oTo KTiplO neg ETleSiGC oaQg,
2 anavtnosLg

® i
® 6y

Q2. If yes, please describe them:

X -

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

Nothing. (1)
lifts, ramps at all levels (1)

Q4. Any more comments related to emergency preparedness of the building?

No- 1 (100%)
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Section 1: Organisation Identity

Q1. In which country is your company placed?

Czech Republic — 6 (100%)

1. Ve kieré zemi sidli Vase organizace?

& odpovedi

1 {16.7 %) 1 (16,7 %) 1 (16,7 %)

IL} Kopirovat

R Cesko Ceska Republika Ceska republika

Q2. What business sector is related to your company?

Production, trade and services not listed in Annexes 1 to 3 of the Trade Licensing Act (1)
X Electronics (1)

Mechanical engineering (1)

X Paper and office supplies warehouse (1)

Substitute performance in several economic sectors of business (1)

X production, engineering (1)

Q3. What is an average number of employees per year (from the last closed accountancy period)?

up to 40 employees — 2 (33,3 %)
X up to 100 employees — 1 (16,7%)
up to 300 employees — 1 (16,7%)
up to 500 employees — 1 (16,7%)
X up to 1000 employees —1 (16,7%)

prodigy-project.eu
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3. Jaky je primérny potet zaméstnancd za rok (z posledniho uzaviengho G&etniho obdobi)?

& odpovadi

30
250
70
32
319

786

Q4. What is an average number of employees with disabilities per year (from the last closed accountancy period)?

X up to 10 employees with disabilities — 4 (66,7 %)
X up to 20 employees with disabilities — 2 (33,3 %)

4. Jaky je primérny poéet handicapovanych zaméstnanci za rok (z posledniho uzavieného
tcetniho obdobi)?

& odpovedi

18

12
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Q5. What is name of your position?

CEO & Founder

Head of RnD Department

Occupational Health and Safety and Fire Protection assistant
Occupational Health and Safety Technician

Referent

Section 2: Assessment of inclusiveness in your organisation

Q1. Do you have any emergency preparedness plan for disabled people settled in you company emergency
preparedness materials?

X Yes -5 (83,3%)
No—1 (16,7%)

1. Mate plan krizove pripravenosti zaméreny na handicapované osoby zakotveny
v souhrnnych materialech krizove pfipravenosti vasi spolecnosti?

6 odpovedi

®:zanc
® =

Q2. Which emergency risk or risks can affect your company with the highest probability?

Fire

Flooding

Electricity power outage

Pandemics

Mining shock/shake (similar to earthquake)
Strike

Heavy storms

cyber attacks

dangerous chemicals or gas leak

I am not sure

XX KNKXXXKX KX KX
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Q3. Is there an employee in your company whose work focuses on emergency preparedness (f.e. crisis manager,
health and safety manager, security staff of the first response)?

Yes—5 (83,3%)
No—1(16,7%)

3. Je ve Vasi spolecnosti zaméstnanec, jehoZ prace se zaméruje na krizovou

pfipravenost (napr. krizovy manazer, manazer BOZF, bezpecnostni pracovnik prvni
pomoci)?

6 odpovédi

® zno
o=

Q4. Do your emergency preparedness materials contain a solution how to evacuate disabled people who work in
the company or may visit the company at the time when emergency situation will occur?

X Yes -5 (83,3%)
No —1 (16,7%)

4, Obsahuji Vase materialy krizove pripravenosti reseni, jak evakuovat
handicapované osoby, které ve firmé pracuji nebo mohou firmu navstivit v dobg,
kdy nastane krizova situace/mimoradna udalost?

6 odpovédi

®:z0
[

Q5. Do you have a without barrier escape routes for disabled people in case of emergency situation?

Yes — 6 (100%)
X No—-0 (0 %)
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5. Mate pro pfipad nouze zajistény bezbariérove unikove cesty pro handicapované
osoby?

5 odpovédi

® znc
®r=

Q6. Is the workplace of your disabled employee/employees constructed in relation to maximize the safety for
evacuation or stay during emergency events which may happen in your company/area?

Yes — 5 (83,3%)
X No — 1 (16,7%)

6. Je pracovisté Vaseho handicapovaného zaméstnance/zaméstnancu
konstruovano tak, aby maximalizovalo bezpecnost pfi evakuaci nebo pobytu pfi
krizovych situacich/mimoradnych udalostech, které se mohou ve Vasi
firmé/oblasti vyskytnout?

6 odpovedi

®:z0
® =
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Section 3: Maturity of your company in terms of including people with disabilities in their emergency preparedness
plans

Q1. Do you know your state regulations/laws according the emergency preparedness?

Yes — 4 (66,7%)
X No -0 (0%)
I am not sure — 2 (33,3%)

1. Znate statni predpisy/zakony pro krizovou pripravenost, kieré se tykaji Vasi
spole€nosti?

6 odpovedi
®:zc
®r=

© nejsem sijisty

Q2. Do your state regulations/laws settle any special requirements for emergency preparedness of people with
disabilities (your employees or visitors in your company)?

Yes — 1 (16,7%)
X No—-1(16,7%)
I am not sure — 4 (66,7%)

2. Stanovuji Vase statni predpisy/zakony néjaké zviastni pozadavky na krizovou
pfipravenost handicapovanych osob (Vasich zaméstnancl nebo navstévniku ve
Vasi spolecnosti)?

5 odpovedi
®:anc

®nre

@ nejsem si jisty

prodigy-project.eu Page 159 of 174



=
=

DI1LGY Co-funded by
the European Union

Q3. Does your company offer emergency preparedness related training to its employees with disabilities?

Yes — 5 (83,3%)
No—1(16,7%)

3. Nabizi Vase spolecnost Vasim handicapovanym zaméstnancum skoleni tykajici
se krizove pfipravenosti?

6 odpovedi

®:zo
®r=

Q4. Does your company offer emergency preparedness related training with focus on people with disabilities to all
the employees?

X Yes—1(16,7%)
No —5 (83,3%)

4. Nabizi Vase spoleénost véem zaméstnancim skoleni v oblasti krizové
pfipravenosti se zameéfenim na handicapované osoby?

6 cdpovedi

®:zno
®r=

Q5. Do you have enough information to create accessible and from the point of view of emergency preparedness a
safe working place for disabled person?

X Yes—5(83,3%)
No—1 (16,7%)
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5. Mate dostatek informaci pro vytvoreni pfistupného a z hlediska krizové
pripravenosti bezpec¢ného pracovniho mista pro osoby s handicapem?

5 odpovedi

®:anc
® e

Q6. Do you have enough information about how to create emergency safe company environment (f.e. escape
routes, without barrier entrances, common spaces) in your company for any person with disability who either
works or may visit your company?

X Yes -4 (66,7%)
No —2 (33,3%)

6. Mate dostatek informaci o tom, jak ve Vasi firmé zajistit bezpedné firemni
prostiedi z hlediska moZného wskytu krizove situace/mimofadné udalosti (napi.
Gnikové cesty, bezbariérové vstupy, spoleéné prostory) pro jakoukoli osobu s
handicapem, ktera u Vas bud pracuje nebo muze Vasi firmu navitévovat?

& odpovedi

® znc
[

Q7. What information to create an accessible working place or whole accessible company structure do you lack?

We have created

X A more specific methodology

All of the information about the safety for employes with disability

It is not missing, but it is difficult to adapt the working place to the specific needs of the affected disabled
employee

We employ only physically disabled people. The workplace is not adapted for people with visual impairement.
I am not sure
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Q8. Do you think that your employees/company would benefit from a specialised training in emergency
preparedness concentrated on people with disabilities?

Yes — 5 (83,3%)
No—1(16,7%)

8. Myslite si, Ze by Vasim zaméstnancum/ spoleénosti prospélo specializované
skoleni v oblasti krizove pfipravenosti zaméfrené na handicapované osoby?

& odpovédi

® ano
@ ne

Q9. If yes. What would be the most suitable type of training for you?

Virtual reality - simulation of the real situation — 1 (20%)
Practical (on the place) — 2 (40%)

Video records (eLearning) — 0 (0%)

Other — 2 (40%)

[LJ Kopi
9. Pokud ano, jaky typ skoleni by pro vas byl nejvhodnéjsi?

5 odpovedi

@ Virtudini realits — simulace skutedne
situscs

@ Prakticke (pfimo na misi€)

@ \ideonanravky (e-learning)

® Jiny

Q10. If you chose an answer other in previous question, please let us know what it would be:

All the above
Virtual reality or eLearning — it saves time
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Q11. What benefits do you find in the type of training you have chosen?

Practical (on the place): Practical experience is irreplaceable, it reveals a number of shortcomings.

Virtual reality - simulation of the real situation: it does not take much time in preparation and organization, it is
safer than practical training, saves time

Other: Each training has its pros and cons, virtual reality or eLearning (video) saves time

B. Experts’ Interview

Section 1: Personal background/company environment

Q1. What's your professional background?

Manager (1)
Head of the organization (1)

Q2. How long are you involved in emergency preparedness planning and organisation?

10— 14 years — 1 (50%)
15-20years—1 (50%)

2. Jak dlouho se podilite na planovani a organizaci krizové pripravenosti?

2 odpovedi

® ! -4roky
®5-%let

o 10-14 et

® 15-20let

® viceneZ 20 et

Q3. In which ways are you involved in emergency preparedness in the company?

External company provides regular training 1 x per year - 1 (50%)
falls within my competence - 1 (50%)

Q4. What type of experience related to emergency preparedness have you reached so far?

Raise of a minor fire and its elimination by our own forces - 1 (50%)
10 years of experience - 1 (50%)
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Q5. Do you have a general knowledge about the types of disability?

=
=

Yes — 2 (100%)

5. Mate obecné znalosti o typech handicapu?
2 odpovédi

® o
® e

O nejsem si jisty

Q6. Do you have disabled employees in your company?

Yes — 2 (100%)

6. Mate ve firmé handicapované zaméstnance?
2 odpovédi

® zno
®r=

Q7. Do you know their specific problems which are crucial to prepare a safe working place for them in relation with
emergency preparedness area?

Yes — 2 (100%)
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7. Znate jejich specificke problémy, kiere jsou klicové pro pripravu bezpecneho
pracovisié v souvislosti s oblasti krizové pfipravenosti?

2 odpovedi

®:zno
® e

O nejsem sijisty

Section 2: Emergency preparedness materials

Q1. Do you revise your emergency preparedness materials?

X Yes —2 (100%)

1. Revidujete své materialy krizové pfipravenosti?

2 odpovedi

® o
®r=

Q2. How often do you revise them?

Yearly — 2 (100%)

Q3. If you do not revise them, why?
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Q4. Are your emergency preparedness materials flexible enough to implement new state regulations or new

=
=

situations which occurred in your company?

Yes — 2 (100%)

4. Jsou Vase materidly krizové pripravenosti dostatecné flexibilni, aby mohly
zahrnout nove statni predpisy nebo nove situace, kieré ve Vasi spoleCnosti
nastaly?

2 odpovédi

®zno
®r=

Q5. Are people with disabilities included in your emergency preparedness materials?

Yes — 2 (100%)

5. Jsou ve vasich materialech krizové pripravenosti zahrnuti handicapovani lide?

2 odpovedi

® :zno
®r=

Q6. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

Yes —2 (100%)
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6. Provadite analyzu rizik v souvislosti s krizovou pripravenosti handicapovanych
0s0b?

=
=

2 odpovedi

®:znc
® =

Q7. Do you provide a risk analysis in relation with emergency preparedness of people with disabilities?

Yes — 2 (100%)

|_|:| Kopirovat
7. Poskytujete analyzu rizik v souvislosti s krizovou piipravenosti
handicapovanych osob?

2 odpovédi

2 (100 %)

ang

Q8. Do the people with disabilities have special instructions what to do during emergency situations or should their
follow instructions for everybody?

Yes, they have specialised instructions — 1 (50%)
No, they follow the instructions for everybody — 1 (50%)
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[_D Kopirovat

8. Maji handicapované osoby specialni pokyny, co maji v krizovych
situacich/mimoradnych udalostech délat, nebo by se méli fidit pokyny pro
vSechny?

2 odpovedi

@ Ano, maji specialni instrukce
@ e, postupuii pedle pokyni pro viechny

Q9. Do your emergency preparedness materials include instructions how to prepare an emergency safe workplace
for a person with specific disabilities (with visual or hearing impairment, physically disabled)?

Yes — 2 (100%)

9. Obsahuji Vase materialy krizové pfipravenosti navod, jak pripravit nouzovée
bezpecné pracovisté pro osobu se specifickym handicapem (s vadou zraku,
sluchu, télesné postizené)?

2 odpovédi

@ yes
® o

@ | am not sure

Q10. Any further comments to emergency preparedness materials?

X -
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Section 3: Emergency preparedness training

Q1. Do you offer a training on emergency preparedness to your employees?

X Yes—2 (100%)

1. Nabizite svym zaméstnancim skoleni o krizové pfipravenosti?

2 odpovedi

®:anc
®re

Q2. If not, why?

- to be ready and prepared (1)

Q3. How do you organise the training?

elLearning — 1 (50%)
X Other—1 (50%)

3. Jak skoleni organizujete?
2 odpovedi

@ praktickym nacvikem
® =-leaming
® jinak
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Q4. If you chose the answer other in previous question, please let us know what kind of training do you use?

Methodological guidelines (1)

Q5. Are disabled employees a part of the common training or do they have any specialised one?

Yes, they are a part of common training — 2 (100%)

[LJ Kopirova
5. Jsou handicapovani zaméstnanci soucasti bézného skoleni nebo maji ngjake

specializovangé?

2 odpovedi

® =zno. jsou soudasti béZného Skaleni
@ ne, maji vlastni specializované Skoleni

Q6. Are all the employees informed about emergency methods related to people with disabilities?

Yes — 2 (100%)

6. Jsou vsichni zaméstnanci informovani o zachrannych metodach tykajicich se
handicapovanych osob?

2 odpovédi

®:z0
®n=

Q7. Are there any barriers/limits regarding attitude of employees connected with implementation of training?

No -2 (100%)
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7. Existuji néjaké prekazky/limity v pfistupu zaméstnancu spojené s realizaci
skoleni?

2 odpovédi

® a0
® =

ne
2 (100%)

Q8. If yes, please let us know what are the barriers and limits:

X -

Q9. Are there any barriers/limits regarding implementation of emergency preparedness from the company itself
(from a management point of view)?

No — 2 (100%)

9. Existuji néjake bariéry/limity tykajici se zavadéni krizové pfipravenosti ze strany
szamotné spoletnosti (z pohledu managementu)?

2 odpovedi

®:ano
@ r=

Q10. If yes, please let us know them:

X -

Q11. Any more comments to emergency preparedness training?

X -
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Section 4: Emergency preparedness of the building

Q1. Are there any barriers limiting accessibility of the workplace and other spaces used by the people with
disabilities in your company building?

No -2 (100%)

1. Existuji néjake prekazky omezujici pfistupnost pracovisté a dalsich prostor
vyuzivanych handicapovanymi osobami v budové Vasi spolecnosti?

2 odpovedi

®:zo
®r=

Q2. If yes, please describe them:

-

Q3. What have you done to reduce the barriers or to help your building to be more accessible in the last 5 years?

X the building and workplace are accessible to all (1)
barrier-free access, entrance ramp (1)

Q4. Any more comments related to emergency preparedness of the building?

X -
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